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Job Opportunity

	Company
	Customs Now, Inc.

	Job Title
	Manager/Director, Operations & Support

	Location
	Remote

	Salary Range
	$40K - $80K Depending on Qualifications

	Relocation Assistance
	n/a


Job Description / Responsibilities / Requirements

Job Purpose

This position is primarily responsible for supporting CustomsNow (CNI) clients using our ACE-certified, Automated Brokers Interface (ABI) software to process their import and export transactions with U.S. Customs (CBP) and Participating Government Agencies (PGA).  Additional responsibilities include maintaining the company’s compliance infrastructure, preparing CNI agent transaction filings, and participating in sales and consulting services, where appropriate.

Specific Responsibilities Include:

Onboard/train new clients and communicate with CBP to facilitate technical set up and to assist clients with issue resolution or other compliance matters.

Provide clients with daily operational support through our automated ticking process, online meetings, and/or phone.

Maintain and develop CNI technical manuals as resource/tool for clients.
Participate in Sales functions to demonstrate software.

Develop and maintain relationships with Customs (CEE) and relevant OGA/PGA to help ensure compliance.
Prepare and submit broker agent filings to include ISF, entry, inbond, reconciliation entries, as needed.
Conduct compliance activities for the company; self-audit, recordkeeping, maintaining the Company’s documented training and operational process manuals.  

Other related duties as negotiated to meet the ongoing needs of the organization.

Required Skills

5+ years’ experience in Customs and trade administrative experience

U.S. Customs Regulatory knowledge, including 19 CFR, and the Harmonized Tariff Schedule of the U.S.
Knowledge of Customs’ ACE system, including Cargo Release and Entry 
· Ability to work independently without daily oversight; Must be able to identify, plan, and execute projects as they arise from periodic assessments, or as compliance issues are identified
· Use of import software applications, Automated Broker Interface (ABI)applications

· Good technical computer skills with working knowledge of the MS Office Suite

· Proven good interpersonal skills, have a good written/verbal command of English with exceptional follow-up skills. 

· Organized and attention to detail

Desired Skills

· BS or BA degree 

U.S. Customs Brokers license preferred; Import/ Export Compliance education, entry filing experience and/or certification considered in lieu of license

Experience working with both a Customs broker and an importer 

Knowledge of CBP’s proprietary EDI language (CATAIR)
About CustomsNow

CustomsNow™ is a fully licensed Customs Broker and an approved ABI/ACE vendor, giving us a unique combination of software, licensed support and professional consulting services.  Our clients are importers, exporters, Customs brokers, bonded warehouses and bonded carriers.  Our focus is on delivering trade solutions to drive costs out of the supply chain while bringing automation & visibility to the U.S. import and export process.  We use a "work-oriented" approach by providing real world experience with real results to deliver value to our clients.  

Contact Information to Apply

Emails: info@customsnow.com
