Austin Gates
(956) 285-8777 
austin_gates_8@yahoo.com
EDUCATION 
Texas A&M University, College Station, Texas
Bachelor in Business Administration in Management, 2015 Minor in International Business
Licensed US Customs Broker
License # 31812
AFFILIATIONS 
Member of the Laredo Licensed U.S. Customs Brokers Association, Inc 	            January 2016-Present
Member of the International Compliance Professionals Association                                                               February 2020-Present
WORK EXPERIENCE 
Transplace Mexico, LLC, Laredo, Texas

US Customs Imports Manager								           December 2017-Present
· Ensure customs compliance for all customers through a continuous audit process
· Effectively communicate with customers on changes to US Customs regulations that directly affect them                                                            
· [bookmark: _GoBack]Assist in pricing and manage transition of business practices for new customers
· Create and manage SOPs so that correct procedures are followed by all team members
· Represent US Customs when presenting bids for new business
· Manage communication along the supply chain line to ensure on time delivery of shipments
· Analyze P&L statements to identify opportunities for improvement and areas of growth
· Work closely with directors of all intra supply chain departments to align processes and ensure visibility of shipments

US Customs Supervisor	        May 2017-December 2017
· Lead a team of 8 CSRs to accurately transmit entries, ISF’s, and in-bonds on a daily basis
· Managed top US Customs accounts for customers in both the US and Mexico while maintaining relationships with representatives of each account
· Designed, created, and presented QBRs for the accounts I managed
· Created innovative solutions to automate entry processes to ensure accuracy and improve efficiency
· Maintained accuracy of FTA certificates, HTS codes, PGA declarations and other vital entry specific documentation
· Represented US Customs in on-boarding calls when initially setting up new customers
· Continually stayed up to date with changes to tariff regulations that impact specific industries and countries in order to develop creative logistic solutions for customers whose products are effected
US Customs CSR	January 2016-May 2017
· Worked on entries daily for different accounts and products
· Created reports and graphs for management to present at QBRs
· Dispatched entries at US Customs when necessary
Industry Related Skills 
· Competent in Spanish speaking and writing
· Worked with different entry types – consumption, informal, quota, warehouse withdrawal, ADD/CVD, TIB, FTZ
· Worked with different MOT – truck(both Mexican and Canadian border), rail, air, ocean, hand-carry
· Understand requirements for different PGAs – FDA, EPA, NHTSA, etc.
· Experience with a wide variety of products and industries including apparel, automotive, food product, pesticides, and many more
· Manage SEBs and continuous bonds for all customers
· Worked with EEI’s for US companies exporting shipments to Mexico
· Proficient in Microsoft word, excel, and PowerPoint
Core Competencies 
· Customer Relationship Management
· Data Analytics
· Business Development
· Operational Planning
