client Support analyst                             
About Company:

QuestaWeb is a software development company that has established itself as a premier provider of web-based global trade management software applications. 

To accommodate our growth, we are looking for bright individuals to help support our client base.
Job Summary:

Overall, this person would be responsible for customer support as well as regulatory-based projects involving information systems. Complete and detailed knowledge of US Customs initiatives and experience with supporting software programs. 
Job Functions:

· The identifying and documenting of all customer problems and requirements involving current business processes and/or systems.

· Collaborating with both external as well as internal based resources; IT, business, operations as well as client provided. 

· Assistance with user acceptance testing and software implementations.
· The drafting, documenting and distribution of all related user documentation as well as related system training to the end user community. 
· Person will be conducting extensive training to new and existing users.
· Assist in demonstrations of software modules to prospective customers.
· Ability to travel countywide to visit client sites and attend trade shows.
Skills/Qualifications:

This is a specialist level position. 

· Exceptional interpersonal and analytical skills required.

· Familiarity with Customs sponsored programs such as ACE, C-TPAT, ISF, Foreign Trade Zones, etc. 

· Working knowledge of various import processes (entry transactions, CBP as well as OGA,) bills of ladings, customer based product/product tables, and purchase order management. 

· Brokerage and FTZ experiences are a must. 

· Intermediate to advance working knowledge of various Microsoft applications (Word, Excel, Project and Access.

· Customs Brokers License preferred
· Familiarity with QuestaWeb systems is a plus. 












