The Senior Import/Export Analyst will be based in Buffalo Grove, IL. In this role you will be responsible for providing operational expertise to enhance the efficiency and cost effectiveness of the department for our critical shipments both inbound and outbound. You will establish strong relationships with customers, carriers and operations, answer questions as they arise and ensure customer satisfaction.  This role is a combination of high-level strategy and hands on duties within import/export that directly affect day to day operations. 
We are looking for someone who demonstrates:
· Intense collaboration
· Passionate customer focus
· Thoughtful, fast, disciplined execution
· Tenacious commitment to continuous improvement
· Relentless drive to win

Here is a glimpse of what you’ll do:
•	Provide leadership through knowledge, experience and management of all imports and exports through all modes of transportation
· Maintain accurate Import Compliance within the site for all inbound international shipments
•	Notify departments within in the site of any non-compliant issues
· Interacts with Corporate Compliance to ensure Import/Export Compliance processes are up to date to meet US customs rules and regulations
•	Ensure FDA, FCC, US Goods return forms and Fumigation Certificates are provided and on file for parts requiring this information
•	Correct/audit import/entry documents for entries identified and make entry adjustments with U.S. Customs when necessary
· Provide POD’s for shipments
· File or assist with filing of freight claims for international and domestic shipments 
· May train various site departments on usage of carrier routing guide
Here is some of what you’ll need (required):
•	Minimum of 9 years of related experience
•	Must possess a working knowledge of export procedures and regulations, understanding of screening process; classification; ECCN; license designation; country of origin; valuation; Commercial Invoice; Shipper’s Export Declaration; international incoterms; DOC BXA and ITAR and regulations
•	Self-starter - Normally receives little instruction and in some cases may direct the work of others.
•	Experience reviewing contracts for required clauses and identifies omissions 
•	Demonstrate advanced communication skills; interface with internal and external customers, foreign order administration, freight forwarders, customs officers and other functional areas to ensure coordination and logistics of shipment
· Experience filing claims with the carrier/insurance companies for compensation of lost/damaged freight while in the care of the carrier
· Familiarity with classifying importing items with correct HTS

Here are a few of our preferred experiences:
•	Licensed US Customs Broker
· [bookmark: _GoBack]Previous experience performing regular audits as deemed mandatory with multiple departments to identify, disclose and work to fix any potential Import Compliance concerns
•	Experience maintaining and updating inbound/outbound carrier routing guide for site
•	Ensure US customs guidelines are followed by vendors, purchasing, broker, site logistics and other responsible parties
•	Previously identified ways for freight and cost savings, preparation of rate comparisons between carriers
Here are a few examples of what you’ll get for the great work you provide:
•	Full range of medical benefits, dental, vision
•	Life Insurance
•	Matching 401K
•	PTO
•	Tuition Reimbursement
•	Employee discounts at local retailers

