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Licensed Customs Broker with contributions ensuring compliance and quality of international import/export operations; improving compliance systems and procedures and enhancing logistics operations.
Core Competencies   	
	· Recordkeeping
· Incoterms®
· SOP Development
· Customs Rulings
	· CFR EAR ITAR Regulations
· A3 Problem-solving Methodology
· Continuous Process Improvement
· OGA – FCC, NRC, FDA
	· Data Management/Analysis
· HTS Classifications
· Self-Audit
· FTAs


Professional Experience | Accomplishments 	
Technical Consumer Products, – Cleveland, Ohio	2012 – 2020
A global leader in energy efficient lighting innovations.
Trade Compliance Manager
Position established for the creation, execution, and management of a trade compliance program and the business relationships and performance of key providers. Oversee compliance across a global supply chain network and establish a commitment to trade regulations by providing guidance and regulation interpretation. Perform day-to-day import/export operations and design a corporate import/export policy manual.
· Recovered $4.5M in duty and reduced annual tariff by $6M
· Audited 20,000 parts for HTS classification; established ERP database for cross departmental use.
· Initiated prior disclosures in both U.S. and Canada based on audit findings; mitigated risks and established relationship with Customs.
· Increased accuracy of Canadian imports by 75%; implemented ERP invoices, and EDI transmissions.
· Initiated Duty Drawback and Reconciliation; estimated annual recovery of $400K.

Alcoa – Cleveland, Ohio	2001 to 2011
Fortune 100 integrated aluminum company; product innovations contribute to aerospace, automotive, packaging, building and construction, commercial transportation, consumer electronics and industrial markets.
Trade Compliance Lead (2006 – 2011)
Diverse scope of responsibilities within the wheel and aerospace division included protection of company from US Customs' regulatory infractions; analysis and interpretation of international trade regulations; creation and audit of import and export documentation and processes; scheduling and auditing of import/export shipment planning; maintenance of NAFTA and other FTA programs; communications with stakeholders in logistics lifecycle to coordinate and resolve compliance issues; workflow coordination, project delegation and oversight of compliance team members and interns.

· Contributions facilitated team recognition with 1st Place/Gold Award in Excellence category at global Spirit of Transportation competition; additional recognition includes local Alcoa award, Big Wheel of the Month, issued by business unit president.
· [bookmark: _GoBack]Played instrumental role enabling company to avoid fines and penalties while increasing goodwill and reputation with US Customs; i.e. implemented policies, processes, and best practices enabling team to achieve 5/5 audit rating (highest internal import/export audit rating ever issued by Alcoa).


· [bookmark: _1fob9te]Enhanced operations and reduced compliance liability through coordination of customer satisfaction department into cohesive group embracing importance of trade compliance functions; led group into acceptance of export controls and inclusion of export knowledge into procedures ultimately placing compliance in forefront of shipping process.
· Created process recognized and published as Alcoa Best Practices; designed interactive online export review checklist and developed process map ensuring high visibility and accuracy of ITAR related exports.
· Orchestrated initiatives minimizing potential errors, providing standardized and consistent workflow, reducing document production time, decreasing desk-level handling, increasing audit scores and automating compliance documentation.
· Enabled real-time delivery of shipment notifications to customers and broker/forwarder (avoiding delays at border due to lack of documentation) through implementation and utilization of automated CPC (customer preferred communications) within Oracle; included cross-functional involvement with several departments on solution definition, design, testing, and implementation.
· Eliminated issue with non-compliant exports departing facility; worked with IT to place systematic trade compliance holds on shipments.
UPS Supply Chain Solutions (Formerly Emery Customs Brokers) – Cleveland, Ohio	1995 to 2001
Full-service customs broker; operated 41 brokerage offices throughout North America.
Supervisor, Trade Compliance and ISO Quality Systems (1998 – 2001)
Promoted with responsibility for achieving and maintaining ISO Quality System certification for North American service center and monitoring field office (41) adherence to customs broker regulations (CFR 111); development of SOPs and ISO procedures; maintenance of records and audits consistent with ISO9002; processing US Customs post entry claims; import broker policy and procedures manual.
· Managed Critical Success Indicator (CSI) program, utilized to measure individual brokerage office performance; assisted field offices reach and maintain 95% service performance on individual Critical Success Indicator reports.
· Coordinated and improved upon development of products offered by newly organized Trade Compliance Consulting Unit; included C-TPAT/cargo-security application and implementation, tariff database development, US Customs binding ruling request preparation, and technical writing and publishing of import procedure manuals; contributions directly impacted business unit reaching $1 million target revenue within 3 years of launch.
Education | Professional Organizations	
Western Governors University, Bachelor of Science, Business Management, 2020
US Department of Homeland Security, Licensed Customs Broker 2013
NCBFAA (National Customs Brokers and Forwarders Association of America), Certified Customs Specialist
 NCBFAA (National Customs Brokers and Forwarders Association of America), Certified Export Specialist
Cuyahoga Community College, Associates of Arts in Business Administration, 2002
Alcoa Learn, Effective Communications, 2010 | Alcoa Learn, Project Management, 2010
Alcoa Learn, Microsoft SharePoint, 2010 | Alcoa Learn, The New Manager, 2010
Simply Access, VBA Programming Level I and II 2008 and 2010 | Alcoa Corporate Training, A3 Methodology, 2008
Global Training Center, Ohio, NAFTA, Certificate of Completion, 2005
Emery Worldwide, Internal ISO Auditor Training, 1999
NCBFAA – Member National Customs Brokers and Forwarders Association of America
ICPA - Member International Compliance Professionals Association
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