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Results oriented Trade Compliance Manager with leadership skills and over 20+ years’ experience. Strong analytical skills, sound judgment and excels in relationship building.

CORE COMPETENCIES

· 20 years’ experience with Customs and Border Protection 
· 9 years’ experience with Customs Compliance in the private sector working in a lean manufacturing environment 
· Licensed Customshouse Broker 
· Extensive knowledge of US import regulations -- 19 Code of Federal Regulation, and
US Harmonized Tariff Schedule (HTSUS)
· Thorough knowledge of US export regulations – Census, BIS, ITAR, OFAC
· Understanding of global import and export regulations – Europe, Asia, and Australia
· First-hand experience with US Customs audits, Prior Disclosures, and Focused Assessments, NAFTA Verification, determining Free Trade Agreement eligibility
   
SKILLS & EXPERTISE

· Strong analytical and computer skills
· Effective interpersonal communications
· Approachable peer and manager willing to help with Global Trade issues
· Ability to explain Trade Compliance to diverse groups 
· Great working relationship with US Customs and other government agencies 
· Excellent written and verbal communications
· Authored federal register notices; proposals; compliance bulletins; standard work 
· Addressed large groups of managers, board of directors, and members of the trade
· Presented complex sometimes controversial information
· Developed and presented compliance training 
· Developed innovative performance improvement and cost reduction solutions
· Established priorities, goals, and metrics for department
· Managed third party service providers - Customs brokers, freight forwarders, attorneys 
· Implemented internal review processes to determine root cause and corrective action 
· Independent worker with experience leading a diverse team through proactive change
· 7 years’ experience as a manager supervising a staff
· High ethical standards

PROFESSIONAL EXPERIENCE

Terex Corporation – Aerial Work Platforms – May 2016 – May 2020
Global Trade Compliance Manager – Redmond, WA 

Provided trade compliance oversight for imports and exports around the world.  Worked collaboratively with all departments to ensure that their procedures align with trade compliance.  Fostered an environment where the entire organization assumes ownership for trade initiatives.  

Major Accomplishments:  
· Lead NAFTA verification audit by Mexican Customs (SAT)
· Conducted Mock Audit of Imports and Exports
· Implemented global export software

Boeing – Commercial Aircraft – July 2013 – April 2016 
Global Trade Controls – Seattle, WA 

Ensured that company adhered to global trade controls. Identified areas of non-compliance and worked to bring the company back into compliance.  Continually sought out opportunities to streamline procedures.  Member of Classification Team and Lead Trade Compliance Lean initiatives.  
 
Fluke Corporation – Precision Test and Measuring Equipment -Sept 2010 – Oct 2012 
Import Compliance Coordinator - Everett, WA 

Created an Import Compliance program where one had not previously existed.  Facilitated Customs Focused Assessment.  Monitored performance of Customs broker, drawback filer, and counsel.   
Passed US Customs broker license exam in October of 2011.

Customs and Border Protection - Seattle, WA
November 1986 – March 2007	

Well-rounded career with Customs and Border Protection ensuring that importers were compliant while facilitating the movement of cargo.  During this tenure held the following position and achieved many noteworthy accomplishments:  

Training Coordinator:  
Scheduled training for workforce throughout the northern border.  Developed a personalized training for regional managers 

National Account Manager: 
As the primary point of contact for major importers eliminated non-uniformity and ensured trade compliance. Guided accounts through Compliance Assessment audits. Facilitated open dialog between Agency and importer.  Monitored the importer’s compliance improvement plans. 

Deputy Chief Entry Branch:
Hired, promoted, trained, and supervised 20 branch employees. Demonstrated mastery of knowledge dealing with admissibility of merchandise; movement of cargo and documents; collection of revenue; and enforcement of laws and regulations relating to imported merchandise. Implemented Entry Specialist Team concept in the Seattle District.  Negotiated the impact of these changes with local union chapter.  

Import Specialist:  
Analyzed documents for compliance with US government requirements. Determined admissibility, tariff classification, and declared value.  Enforced US import regulations.  


PROFESSIONAL LICENSE

Licensed Customshouse Broker - License 29107 issued 05/17/12

EDUCATION

Resume – Lori Bowers	Page 3

National Louis University, Arlington, VA - M.B.A. Human Resource Management 
Central Washington University - Ellensburg, WA
· B.S. International Business
· B.A. German
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