Global Customer Program Specialist
Accountability and Scope
The Global Customer Program Specialist is accountable for facilitating and building strong customer relationships (with intermediate to complex customer accounts/contracts) through continuously providing high quality service and support. The Customer Program Specialist will maintain an advanced working knowledge of customer operations and sales policies, internal practices, and contract administration work. In this role, the specialist will leverage internal working partnerships to investigate and reconcile customer issues, perform account administration, and ensure overall customer expectations are met.  
Essential Duties and Responsibilities
· [bookmark: _Hlk41375963][bookmark: _Hlk504463872]Maintain positive working-relationships with external customers and all inter-working departments and personnel
· Liaise with Procurement and Supply Chain to ensure sustained inventory levels to meet contract order fulfillment
· Respond promptly, professionally, and with appropriate detail to customer inquiries pertaining to order information/status, product availability, and/or the plan of action as approved by management to support customer requirements and on time delivery throughout the day
· Investigate and attempt to resolve intermediate to complex level customer issues in alignment with established company policies, procedures, and work instructions
· Prioritize orders based on urgency of product needed, specifications, and shipping and delivery requirements
· Prepare and follow through with customer expedite request
Specific Duties:
· Run open order reports daily to ensure open orders ship on schedule – done biweekly due to time constraints
· Ensure flow of parts meet customer deliveries on time. Strive for 98.5% or better on-time delivery.
· Manage and maintain Program budgetary compliance and recommend annual budget changes, as needed
· Ensure document controls, processing and recordkeeping are being followed according to Local, State and Federal regulations, as well as Wesco recordkeeping policies, including, but not limited to training records, transaction reports and customer communications
· Work with overseas customer offices for product support
· Actively work with the transportation provider to ensure expedited material is delivered in a timely manner
· Host meetings with the customer on a regular basis regarding product status

Desired Skills
· Working knowledge with planning and coordination of import/export activities
· Includes the flow of traffic to/from foreign destinations
· Related customer service
· Brokerage
· Customs transactions
· Experience with ITAR, EAR and ACE
· Familiarity with 49CFR, IATA and DOT shipping requirements
Education, Experience and Qualifications
Education
· Bachelor’s degree in Business Accounting/Finance, Marketing, Supply Chain preferred; and/or a combination of educational background with relevant work experience. Considered experienced but still a learner.

Experience
· [bookmark: _Hlk504463885]3-5 years of combined Sales and Customer Service experience required (within the aerospace industry, is preferred)
· Demonstrated ability to accurately and efficiently perform root cause analysis and conduct research to resolve intermediate to complex customer issues 

Qualifications
· [bookmark: _Hlk504463890]Strong verbal, written communication, and presentation skills, with emphasis in Quality and Customer Service
· Maintain excellent organizational and time-management skills, with strong follow-through and perseverance to handle multiple tasks simultaneously
· Maintain excellent customer service skills with the ability to deal tactfully, confidently, and ethically with both internal and external customers
· Ability to be detailed oriented and perform in-depth account research, if required
· Maintain clear and accurate data entry, documentation, and reporting skills, as required
· Maintain intermediate competency working with integrated data systems, Microsoft Office Suite, including Outlook and intermediate to advanced Word, Power Point and Excel (i.e., spreadsheets, formulas, importing and exporting of files, as applicable) as required
Work Location
· Northlake, Texas 



