
	Sherrie Krajack
1077 Wellington Drive, Hartsville, SC · 843-307-0298
krajacks@gmail.com 

	To ensure compliance with all applicable laws and regulations of US Customs and Border Protection (CBP) and any other federal agency relating to or governing the importation and exportation of merchandise to/from the United States.  Further, seeking to ensure strongest profit margins through regularly monitoring ever changing trade regulations, international shipping terms (INTCO), Free Trade Agreements (FTA), tariff classifications; and using legal remedies to avoid additional costs.  


Experience
	
2015 – november 2019
Director/Import Export Compliance, NOVOLEX LLC (brands include Hilex Poly, Duro Bag, International Converter, Accutech, Polar Pak. WNA, ECO Products, DeLuxe)
· Passed the Customs Brokerage Exam to become a licensed customs broker in 2015
· Expert: Harmonized tariff Schedule (HTS) classification and Export Administration Regulations (EAR) requirements
· Ensured C-TPAT requirements were met
· Expert:  Import/Export Declarations, FTA, and all required documentation including product licensing requirements
· Trade Regulation expert: Section 301 and 232; Communications with BIS - Department of Commerce
· Filed and granted exemptions from 301 tariffs:  refunds granted $234K
· Filed and granted exemptions from 232 tariffs:  cost avoidance of $1.8m
· Expert:  Duty Drawback
· Expert on Foreign Trade Zone (FTZ) set up and administration
· Set up 2 manufacturing FTZ’s thru the Foreign Trade Zone Board:  $2m savings first year
· FTZ Administrator for both sites
· Successfully completed bi-annual audit and annual review of FTZ sites with CBP
· Continually drove cost Savings thru collaboration with Supply Management, Finance, Logistics, Commercial Division, and Sales
· Created company-wide Import/Export Manual and FTZ Manuals:  Updated quarterly with cooperation from Legal/Ensure Compliance through all departments
· Led efforts to support customs audits and inquiries (CF28, CF29) as necessary to support investigations or resolve other compliance matters
· Filed Prior Disclosures as necessary; notification to legal and CPO
· Maintained proper Recordkeeping as required by CBP:  including but not limited to POA and customs bonds
· Developed strong partnership with CBP
· Supported Ocean and Customs brokerage RFPs
· Managed all ocean and air freight shipment from start of importing program in 2008 ensuring 3% savings year over year – strong knowledge of International Logistics
· Optimized logistic flow
· Managed all customs brokers:  including all Post Entry Audits and Value Reconciliation 
· Monthly KPI reporting required and quarterly meetings held with both freight forwarders and customs brokers
· Consulted with the Commercial team to ensure best practice in INTCO terms, accurate tariff duties to be incurred, and accurate VAT or other taxes to ensure commercial team had accurate knowledge when quoting business
· Internal Audits performed:  any business risks were assessed and process improvements were made and reported to the CPO, General Counsel and team 


	2009 – 2015	
Import/Export Manager, Hilex Poly, Accutech, Duro Bag; a NOVOLEX COMPANY
· [bookmark: _GoBack]Managed the imports and exports of all divisions
· Successfully completed full scope US customs for the Hilex Poly brand (2 year process)
· Managed all of logistics related to imports
· Sourced: bought and  sold all recycled HDPE plastics
· Sourced al PI/PC HDPE/LDPE repro for all plastics businesses
· Sourced all LLDPE shrink wrap for the recycling facility
· Started brokerage businesses based on overflow of plastic scrap:  Net $1M first year; duplicated 2nd year
· Trained a replacement for this business


2008 - 2009
Administrative Assistance, Hilex Poly
· Administrative Assistant to the VP of Supply Management
· Managed the Import and export of Hilex Poly

2007 – Contracted client
· Hired to help newly established import business

2003 – 2007
OWNER, E & e ADVERTISING
· Community T-shirt advertising promoted thru local Chamber of Commerce locations in SC, GA, and NC

1994 - 2003
National Sales Director, Magnolia graphics
· Nationwide magazine advertising focused thru Chambers of Commerce across the US
· Sales staff of 32 people
· Distinguished Sales Manager Award 7 consecutive years


1986 - 1989
assistant manager, wal-mart
· Swat team – responsible for opening up new stores
· Concentrated on the softlines
· Assistant Manager of the Year



	


Education
	May 1986
bachelors of business administration, francis marion university
· Dean’s List

	


Skills
	Proficient in Word, Excel, Access, & Outlook
Operational Skills
Sales Strategies
	Team Player
Good Judgement
Expert in Field


certification:
Passed Customs Broker’s Exam in April of 2015 becoming one of only 14k in the US
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