Laura Rucker

Visalia, California  ♦  206-245-5696  ♦  lauraraerucker@gmail.com
Summary
Federally-licensed Customs Broker seeking to transfer or use logistics skills.  Experienced supervisor with excellent record in meeting company Key Performance Indicators as well as stringent and complex government regulations.  Proven leadership and management effectiveness.  Able to handle numerous time-sensitive processes under pressure.  Strong relationship skills in interacting directly with paying clients, external suppliers and internal customers. 
Transferable Skills
· Logistics management (brokering, customs clearance, tracking, delivery, billing)
· Performance and process management & process improvement
· Operations management
· Problem-solving & decision-making 
· Research and analytics, organization, prioritization, time management
· Leadership, staff supervision & team development
· Customer relations, collaboration, communication and negotiation
· Computer proficiency in Windows environment and specialized enterprise systems
Employment History
Customs Brokerage Supervisor/Certified Customs Specialist – 7/2004 – 10/2019.  DB Schenker Inc., Kent, Washington. International, federally-licensed agency that provides shipping solutions and processes imports and exports to ensure U.S. laws and tariffs are properly applied.
· Improved Customs Key Performance Indicator scores by 22% during long-term staffing shortages
· Maintained high level of customer service among new and longtime customers, vendors, overseas offices, sales staff and coworkers.  Go-to person for successfully resolving or de-escalating issues with U.S. Customs compliance, documentation, lost/delayed or damaged cargo, computer software problems and staff conflicts
· Researched, analyzed, created and improved all customer SOPs
· Adapted to frequent company and U.S. Customs-related process and regulation changes 
· Increased productivity and worked to improve team morale
Education & Certifications
[bookmark: _GoBack]Licensed U.S. Customs Broker – License # 31119 – September, 2015.  Designated district permit holder for Schenker Seattle, 3/2018-10/2019.
Bachelor of Arts in Geography, Western Washington University, Bellingham, Washington.
