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                                                                                                 P R O F I L E
 
	Licensed Customs Broker, import customs compliance expert, and certified customs specialist, experienced in elevating companies into regulatory compliance. 

Finesse for identifying and resolving import compliance issues, by directing audits of Import Entries, managing CTPAT compliance, implementing SOP’s and Work Instructions, and writing/submitting PSC’s, Protests, Petition Letters, and Binding Classification Ruling Request Letters. In addition, ACE/ Cargowise system experience, and managing importer’s compliance audits. 
 
Competent and effective managerial presence, having track record of establishing organization’s compliance framework, and instituting 
comprehensive U.S. CBP/U.S. PGA regulatory staff training.  
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	U.S. Customs & Border Protection (CBP) Regulations 
U.S. Partner Government Agency (PGA) Regulations 
Import Compliance Auditing, Customs Compliance Management & CTPAT Compliance Management 
SOP’s, Work Instructions & Import Entry Auditing 
Section 301 China Tariffs & Product Classifications
Post-Entry Projects & Reasonable Care Guidelines
Staff Leadership & Training 
Problem Identification & Resolution  


	 E X P E R I E N C E 
	


 
T. CUSTOMS BROKER, INC. | Los Angeles, CA 	2017 to 2020 
 
Sr. Customs Compliance Manager: Provided key expertise in CTPAT annual security review and revised minimum security criteria guidelines, and in revalidating CTPAT certification through 2021. Instituted structure in U.S. CBP processes and optimized SOP’s, and managed duty request team and post-entry projects. Additionally, submitted Section 301 China tariff exclusion duty refund requests and binding classification Ruling requests, audited import entries, trained staff on U.S. CBP/U.S. PGA Regulations, and identified and resolved customs compliance issues.  
· Increased U.S. CBP’s post-entry approval rates 75%, by correctly, accurately completing PCS’s and Protests, result- 
ing with duty refunds to importers. 
 
SELDAT DISTRIBUTION, INC. | Fontana, CA 	2016 to 2017 
 
Sr. Customs Compliance Consultant: Fully developed customs brokerage operations, which encompassed building U.S.
CBP SOP’s and defining work instructions. Additionally, secured ACE software commitment and surety bond coverage. 
· Established West Coast customs brokerage division, which proved key in saving apparel distribution company
        $150 per import shipment in sub-contracted entry fees. 
·   Optimized organizational processes 55% by expanding U.S. CBP/U.S. PGA Regulations staff training, including 
  adding work instructions. 
 
NATIONAL OILWELL VARCO | Orange, CA 	2013 to 2016 
 
Sr. Import Compliance Consultant: Led import entry auditing, formulated importer letters of instruction, and directed 
staff training on U.S. CBP Regulations. Additionally, generated monthly excel import compliance dashboard report.  
· Provided expertise guiding implementation of classification-parts database. 
· Expanded U.S. CBP Reasonable Care Guidelines staff training 65% by structuring and leading workshops. 
 
CROWLEY LOGISTICS, INC. | San Pedro, CA 	2009 to 2011 
 
Customs Compliance Manager: Installed as licensed customs broker to ensure retention of Crowley Logistics, Inc.’s 
operating permit. Fully-directed customs brokerage and breakbulk operations. Scope also encompassed building excel 
spreadsheets, auditing import entries, training staff in U.S. CBP/U.S. FDA Regulations, and transmitting ACH duty stmts.
· Integrally contributed to importer retaining $122K, by issuing pro-forma invoice as substitute for import 
commercial invoice. Garnered U.S. CBP approval, allowing for release and shipment delivery to importer’s client. 
· Met U.S. CBP specialists for weekly nighttime Agricultural Inspection exams for 9 months at air carrier's Los
        Angeles Int'l Airport (LAX) warehouse for imported perishable fruit and advised importer if U.S. CBP released
        shipments or if U.S. CBP required fumigation treatment before releasing the shipments.
                  
VANTAGE POINT SERVICES | Los Angeles, CA 	2006 to 2008 
 
Customs Compliance Manager: As expert licensed customs broker, principally directed customs brokerage operations, 
audited import entries, and filed ACH duty statements, protests, binding classification ruling request letters. Actively trained staff in U.S. CBP and U.S. FDA Regulations, and identified and resolved customs compliance issues. 
· For an urgent semi-conductor production machine shipment imported from Europe after hours, transmitted and 
presented entry documents to U.S. CBP, received their agency's release, dropped off release/delivery documents
at Cargolux's LAX warehouse for importer's trucker, and notified the importer.    
· Elevated U.S. CBP/U.S. PGA Regulations staff training to mandatory, which increased the training by 60%, and 
instituted weekly operations department meetings.  
 
I-LOGISTICS USA CORPORATION | Torrance, CA 	2004 to 2005 
 
Customs Compliance Consultant: Recruited to provide customs brokerage operations expertise, including developing SOP’s, training staff in U.S. CBP and U.S. FDA Regulations, plus assigning product classifications, auditing import entries, and identifying and resolving customs compliance issues.
      Resolved risk issue by structuring the filing and daily transmission of ACH duty statements to U.S. CBP, ensuring 
 statements were complete, accurate, and timely. Also filed protests and binding classif. ruling request letters.

                                                                                              E D U C A T I O N
 
BA, COMMUNICATIONS: PUBLIC RELATIONS | California State University 	Fullerton, CA 
Government Relations Manager for Department of Communications student group that promoted the department
during the annual "Communications Week" to local, state, and federal government officials. 
 

                                                                                           L I C E N S U R E 
 	 
Licensed Customs Broker, Serial No. 13191 | Dept. of Homeland Security, U.S. CBP, Washington, DC  
Certified Customs Specialist, ID No. 14516 | National Customs Brokers & Forwarders Association of America, Inc., 
Washington, DC 
 
