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TENACIOUS / TRUSTED / ACCOUNTABLE / ENTHUSIASM
OSWALDO OMAR ORTEGA

SUMMARY
[bookmark: _GoBack]Logistics and Trade professional with proven leadership experience in global & domestic logistics, U.S., CA, and EU Customs, and PGA/OGA regulations; distinguished as a resource leader; exceptional interpersonal skills and cross-functional team connections

PROFESSIONAL EXPERIENCE
STELLA & DOT FAMILY OF BRANDS                   Sr. Manager, Logistics and Trade Compliance                                 March 2016 – Present
· Manage and oversee all domestic and international transportation and trade activity within U.S., Canada, and Belgium for all Stella & Dot Brands
· Oversee contract management and negotiations with small parcel carriers, freight forwarders, and logistics partners, totaling over $10MM in spend 
· Collaborate with cross-functional partners to identify and implement areas of savings (e.g., duty reductions, sourcing strategy, carrier allocation/services)
· Manage employees who administer day-to-day transactions with logistics carriers, brokers, vendors, and cross-functional partners
· Develop and manage effective import/export processes and training to support business strategies in compliance with Customs regulations

CARDINAL HEALTH                                                      Sr. Analyst, Global Trade Operations                                      June 2014 – March 2016
· Directly support various internal business units to understand current and anticipated international trade activity and develop effective processes, training and relationships to enable business strategy execution through project management.
· Supervise over 5,000 import and 6,000 export transactions yearly through our in-house and third-party brokerage coordinator teams.
· Identify areas of savings opportunities for various business units to take advantage of free trade agreements and special classification provisions.
· Audit import and export transactions to remain compliant with U.S. Customs Importer Self-Assessment Program and action any findings to mitigate any risks and/or exposure.

CARDINAL HEALTH                                                          Sr. Analyst, Transportation                                                  October 2012-June 2014
· Directly supported account management, OptiFreight® customers and supplier/manufacturers with strategies to utilize Logistics Solutions’ international freight offerings
· Performed monthly analytics and benchmarking of customer performance results; analyze behaviors of over-performing customers and determine solutions to assist under-performing customers
· Managed various process improvement projects simultaneously by conducting analyses of customer opportunities to increase program participation and utilization; develop actionable plans and lead implementation of international trade compliance with appropriate account managers 
· Provided support and input to the evaluation, development, and introduction of new logistics services, solutions to benefit OptiFreight® stakeholders
· Maintained deep understanding and knowledge of customer needs and business objectives through education on industry trends, analytics

PACER INTERNATIONAL                                              Customer Account Coordinator                                          August 2011-October 2012
· Responsible for primary business processes, order planning, and order management for 20 international importers
· Proactively communicated shipment information and clearance documentation to freight brokers to initiate the customs clearance process in the U.S., Mexico, Canada, China, and Europe.
· Actively built customer relationships with effective communication of service exceptions, problem resolution and positive customer facing
· Identified and analyzed transportation and customer issues and work to ensure customer expectations are met

AIRNET SYSTEMS                                                          Logistics Solutions Specialist II                                           October 2010 – July 2011
· Consistently used critical thinking skills to meet customer needs and ensure customer satisfaction with delivering expedited freight on-time
· Received incoming trouble calls from clients, vendors, and internal team members; quickly identify core issues; and determine the most effective course of resolution to optimize customer satisfaction
· Communicate proactively with customers/management regarding delays and issues
· Made operational decisions that will ensure customer satisfaction and prevent service failures

EDUCATION
Master of Science in Logistics and Supply Chain Management                                                                                            Expected Fall 2021
Embry-Riddle Aeronautical University, Daytona Beach, Florida

Bachelor of Arts in Aviation and Supply Chain Management                                                                                                                        2010
The Ohio State University, Columbus, Ohio

SKILLS
· Fluent in Spanish (written, verbal)
· Lean Six Sigma Green Belt
· AS400, Eclipse Automated Broker Interface, Vastera, ACE, AES, SQL, SAP Enterprise, Microsoft Office Suite
· U.S. Licensed Customs Broker
· U.S. Customs Compliance (Classification, Country of Origin Determination, EAR/ECCN, Valuation, Incoterms, Trade Preference Programs, Duty Drawback)
· StrengthsFinder: Analytical, Restorative, Input, Deliberative, Learner
