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The Global Trade Senior Specialist will assist in the development and execution of North American import and export programs, standard operating procedures, trainings, and formal compliance policies that ensure all North America Best Buy business groups are compliant with US and Canadian trade regulations and requirements. Import and export trade specialization is required to ensure keen understanding of trade compliance to minimize financial risk to Best Buy. The position requires extensive communication and follow-up across internal and external audiences to ensure judicious execution of compliance activities. Additional responsibilities include identifying and recommending trade compliance improvements, executing complex compliance processes, participation in cross-functional and system-based projects, communication interface with third party service providers and vendors, and problem solving to optimize solutions which drive compliance and/or lower cost throughout the Best Buy enterprise.

Key Responsibilities Include:
· Supports Best Buy’s import compliance programs for Best Buy U.S. and Best Buy Canada
· Ensures that all regulatory requirements are met to ensure compliance with U.S. Customs and relevant PGA/OGA regulations
· Main point of contact for courier shipments to Best Buy U.S. and manages the Low Value Courier Shipment program (LVS) for Best Buy Canada
· Determines correct HTS classification for import and export transactions
· Responsible for the operations, reporting and compliance associated with Importer Security Filing process
· Resolves exceptions on import entries in collaboration with internal contacts, vendors and Customs Brokers
· Identifies and resolves post entry audit issues
· Identifies and implements opportunities for process improvement
· Manages updates to Best Buy’s Routing and Shipping Guide 
· Provides training, mentoring and guidance to the in-country teams on Import and export logistics processes, Incoterms & product flow options and logistics models
· Supports development of internal SOPs and reporting to support compliance program
· Communicates across internal and external audiences to support trade compliance activities 
· Identifies and drives opportunities to enhance Best Buy’s compliance program and reduce duty expense, through activities and programs such as Importer Self-Assessment, Protests, Free-Trade Agreements, Tariff Engineering, or other strategic initiatives
· Other projects as assigned

Minimum Qualifications:
• 2+ years of experience with international business, U.S. and Canada import regulations, and/or customs brokerage
• 2+ years of service provider experience 
• 2+ years of experience conducting classification and interpreting regulations 
• Ability to multitask, collaborate, communicate effectively, think critically and solve problems, and work independently is critical in this role
• General office computer skills including MS Office, Excel, PowerPoint, and Word
• Knowledge of ERP and a Global Trade Management system a plus
• Customs brokers license is a plus
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