RNA EXPORT SUPERVISOR
Richemont
Forth Worth, TX, US
Permanent
  
  
Richemont owns some of the world’s leading luxury goods Maisons, with particular strengths in jewellery, fine watches and premium accessories. Each Maison represents a proud tradition of style, quality and craftsmanship and Richemont seeks to preserve the heritage and identity of each of its Maisons. At the same time, we are committed to innovation and designing new products which are in keeping with our Maisons’ values, through a process of continuous creativity.
PRIMARY DUTIES:
 
Operational hands-on supervision of all export and Customs activities within the framework of RNA Internal Controls and Compliance Policies
Carry out supervisory responsibilities in accordance with Richemont policies. Those responsibilities include training employees, planning, assigning, and directing work. Addressing complaints and resolving problems of subordinates.
 
 
PRIMARY DUTIES & KEY RESPONSIBILITIES
 
· Hand-on supervision and execution of day-to-day export activities to support RNA operations related to Customs business and other Partner Government Agencies with emphasis in US Fish and Wildlife, US Food and Drug Administration, and US Department of Agriculture.
· Administration of trade policies and procedures to ensure Richemont business is carried out in compliance with all applicable export regulations.
· Evaluate escalated shipments to meet compliance standards, timelines, and execution. Serve as subject matter expert for escalations related to US Customs and other government participating agencies.
· Be the key stakeholder and contributor during projects that have a direct or indirect effect to RNA export activities.
· Work closely with a variety of internal groups within Richemont, such as product groups, distribution, sales, and logistics.
· Keeping current with changes in U.S. government export regulations affecting RNA export operations.
· Lead and foster an effective high performing team environment
· Assess procedures as relates to exports and make change proposals that could add to the bottom line of the business.
· Maintain a constructive working relationship with business units, management and stakeholders.
· Work with management to develop strategies to facilitate Richemont business in accordance with a constantly evolving trade and regulatory landscape.
· Keeping current with changes in U.S. government export regulations affecting RNA export operations.
· Interface with customs brokers and 3PL’s.
 
 JOB PROFILE
 
 
Education:
· High School diploma
· Some college preferred, not required
· Customs Broker License a plus
 
Required Experience:
· 5 years’ of supervisory experience
· 5 years’ experience in exports
· Strong working knowledge of Title 15 CFR
· Proven understanding of USHTS
· Functional knowledge of US Customs ACE Portal
· Knowledge of Partner Government Agencies regulations and processes
· Proven understanding of international transportation
 
Technical Skills / Abilities:
· All Microsoft Office Suite Programs
· SAP knowledge a plus
 
Personal Skills:
· Ability to work in a team environment
· Ability to Mentor Direct Reports
· Excellent Communication Skills
· Strong interpersonal skills and people orientated approach
· Superior organizational and problem-solving skills
· Ability to work independently and manage multiple deadlines
· Overall enthusiasm for departmental success
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