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		Atlanta, GA  678.427.0729  deemareisman@gmail.com



Professional Summary

Experienced in International Logistics and Compliance with Customs Regulations.
Excellent reputation for innovative solutions, building processes in compliance with Customs and Trade regulations, resolving problems, strategic partnerships with customers, management, stakeholders, and national/international vendors.


Skills

	· Strategic Analysis
· Decision Making
· Customs Regulations
· [bookmark: _GoBack]Compliance Rules
· Cost & Time Savings Solutions
· Organization skills
· Creative Thinker
· Vendor Management
· Transportation/Forwarding Projects
	· Air/Ocean Freight Forwarding
· Microsoft Office
· Team management 
· Agile methodology
· Customer service
· Team leader
· Logistics Management
· Import Export
· MS Office




Experience

ORANGE BUSINESS SERVICES, Atlanta, GA	7/2016 – Present
A communications and IT service provider - global integrator of communications products for multinational corporations.

Head of Import Export Logistics NAM
· Ensure firm adherence to compliance requirements and Government regulations.
· Maintain knowledge of constantly changing customs and trade guidelines.
· Propose tailored solutions to satisfy customers’ needs while in compliance with tax, legal, and customs rules.
· Manage Vendors performing Import Export activity, Negotiate Contracts, Balance the budget.
· Responsible for Export activities from the US to 142 countries, and Imports activity into the US & CA.
· Manages a team of Logistics Specialists directly, and other transversal functions.
· Document Processes and Procedures, Work Instructions, and coach team members.
· Collaborate with Sales to produce quotations, and respond to RFP as part of the deal approval process.
· Export license determination, import /export recordkeeping, and documentation database.
· Communicate with internal IT team and create business requirements documents for a custom-designed tool.
· Continuously improve ways of working by implementing Agile Methodology.
· Design complex Matrix and Rate Cards to select the most effective provider based on order details, and destination requirements.
· Activity compliance, performance, financial reporting to internal & external stakeholders.
	






MYCELX TECHNOLOGIES, CORP., Duluth, GA	5/2015 – 6/2016
A publicly-traded manufacturer of water purification systems specifically designed to service the oil and gas industries.

Manager of Global Logistics
· Ensure all International shipments comply with customs rules and regulations.
· Oversee the international shipping of all purchase and sales orders.
· Contributed to the company's growth by designing tailored data management solutions.
· Provide superior customer service by meeting and continuously exceeding expectations. 
· Negotiate contracts with courier and international shipping agencies.
· Partner with the Engineering team to include logistics costs in projects, and meet project deadlines.
· Trusted with managing the Warehouse, packaging, and inventory operation on an interim basis. 
· Design warehousing and inventory maintenance processes to guarantee the company's compliance w/ TSA, OSHA
SAMUEL SHAPIRO AND COMPANY, Decatur, GA	12/2011 – 4/2015
Privately owned, Baltimore based over 100 year’s old company. 

Global Logistics Supervisor – Ocean Imports
The company added this position to the Atlanta office to expand their business in the South East region.	
· Managed a team of international Transportation Service Representatives, grew the team from three to five members.
· Tasked with designing routing, quoting, and booking freight of international freight-forwarding customers. 
· Collaborated with internal/external customers on meeting deadlines and providing rates/services based on market analysis and growth potential. 
· Managed a variety of customers and freight moving through multiple trade lanes and utilizing additional services including customs brokerage, PO management, and occasional consolidations. 
· Provided superior levels of customer service and daily operations in a fast-paced environment.
· Demonstrated an advanced knowledge of forwarding/pricing, vendor relations, monitoring industry developments.
· Developed effective routings based on capacity, performance, pricing, and volume, with a focus on customer service.
· Updated contract rates with global partners and carriers.
· Maintain current knowledge of market conditions and global changes with a focus on International Freight.
BDP INTERNATIONAL, Chicago, IL	5/2008 – 6/2011
Designated account team leader, took charge of McDonald’s exports from the US to Asia and Australia. 

Team Leader, Ocean Exports
· Made decisions and solved problems daily. 
· Created productivity, billing, and cargo arrival/delivery reports for multiple customers. 
· Followed customer’s MSA and SOPs. 
· Communicated information in a timely and accurate fashion with peers, management, and customers.
· Routinely exceeded expectations by providing solutions and suggestions to improve processes.
· Built/maintained positive relationships with internal/external customers and logistics providers.





Additional experience gained:

· Imports Compliance Supervisor, Unipharma, Damascus, Syria 
· Imports Supervisor with GEZAIRI TRANSPORT, Damascus, Syria 
· Logistics Coordinator with Al-Hilal for Transport & Transit, Damascus, Syria
· Purchasing Specialist with Safa Hygienic Products, Damascus, Syria


Education

Bachelor of Science in Economics, Damascus University, Damascus – Syria 2000


Certifications

· CUSECO – U.S. Export Compliance Officer Certification – in progress
· CES – Certified Export Specialist Certification – in progress
· Becoming a Manager (Orange Campus), Paris, France – 2018
· Executive Presentation Skills, Atlanta, GA 2017
· HAZMAT Employee Training Program, Chicago, IL, 2010 Re-certification Atlanta, GA, 2012
· Certificate of Completion IACSSP, Chicago, IL, 2009
· Indirect Air Carrier Security Training, Chicago, IL, 2008
· 

Languages
· English
· Arabic
	



