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CAREER OBJECTIVE

I am confident in my ability to lead, train employees and meet expectations of Customers. My current role requires full compliance of company ethics, policies and procedures.  I am able, to plan, organize, manage, be a self-starter and multitasker. 
Professional Applications
Brokerage eration 
Operations 

Supply Chain 
Management 
Microsoft Office 
Suite
Presentation 
Skills
Training


CORE COMPETENCIES 

Communication & Interpersonal Skills		Monitoring & Tracking
Process & Efficiency Improvements		Research and Data Collection			
Leadership & Teamwork				Time & Resource Management
Strategic Planning					Critical Thinking & Attention to Detail
Strong Classification Skills				Purchase Orders & Part Databases

EXPERIENCE 

		

DHL Global Forwarding (DGF) 							Columbia, SC
Customs Operations Supervisor							12/18-Present

· Oversee Ocean Freight services for Importer Security Filing (ISF) for external customers.
· Provide leadership through effective goal setting, delegation, and communication.
· The Subject Matter Expert (SME) for Entry Processing sector and Records sector.
· Ensuring customer care standards are successfully implemented.
· Drive a high-performance team ensuring the team meets Key Performance Indicators (KPIs) for improving our company and customer experience.
· Manage vacation, overtime and capacity to ensure metrics for performance are met.
· Adequately manage the workflow handling any escalated issues or concerns internally/externally.
· Support the product, hub stations, origin offices, providing expertise, critical thinking, and problem resolution skills.
· Ensure operational adherence to defined processing standards and compliance standards of federal and foreign regulations governing the shipment of imported goods into the USA through steamship lines are achieved timely.
· Facilitate weekly meetings with customers to provide shipment updates, tracking, investigating any errors to discuss, and answer questions and/or concerns.
· Coach direct reports to increase the bench strength and flexibility of the team.
· Prepare operational reports for management and customers meeting and exceeding deadlines.
· Interact daily with Global Service Centers to ensure processes are being followed.


UPS SUPPLY CHAIN SOLUTIONS							AIKEN, SC 
Ocean Freight Import Specialist/Coordinator					03/10-12/18

· Coordinate Ocean Import shipments. In depth knowledge of import/export procedures. 
· Examine invoices and shipping manifests and other documents for conformity to tariff and customs regulations. Invoice charges correctly and accurately with respect to the freight service level.
· Digitally prepare all documentation required for goods to clear US Customs, meeting customer requirements. Maintain daily correspondence with countries of origin offices.
· Maintain up to date knowledge of regulations and procedures of US Customs, FDA, TSCA, Lacey Act, Anti-dumping, etc. Able to succinctly aggregate data.
· Works on SOP preparation to ensure required updates to Customer SOP's are noted.
· Excellent communication skills, both verbal and written. Customer focus with proactive attitude.
· Work with demanding deadlines, solve problems, collect data, establish facts, and draw valid conclusions.
· Classified U.S. import commodities and assigned duty rates for U.S. Customs clearance.  
· Used ISPSYS, BOSS, Integration Point, Internet and On-line Library to process shipments to maximize revenue.
· Reviewed purchase orders and invoices and processed information needed to initiate payment.
· [bookmark: _GoBack]Prepared procurement management reports and responded to customers in a timely manner.
· Secured details to import commodities from U.S. consignees via phone and fax communications.
· Researched, resolved and managed automated procurement procedures, documents and files.
· Maintained customer parts database, negotiate pricing contracts to meet the business/customer needs.
Qualification Skills

	Proficient in Microsoft Word, Excel, PowerPoint, Outlook
	Use of Brokerage Systems and Software
	Skype for Business 

		EDUCATION

	AIKEN TECHNICAL COLLEGE – Aiken, SC · 2011    
Associate Degree of Administrative Office Technology

Currently pursuing a Bachelor’s Degree in International Business 
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