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Primary Duties:

· Operational Management of all Customs activities within the framework of the Company’s Internal Control and Compliance Policies for RNA. 
· Carry out managerial responsibilities in accordance with Richemont policies. Those responsibilities include interviewing, hiring, training employees, planning, assigning, and directing work. Addressing complaints and resolving problems of subordinates.
· Manage the execution of day-to-day trade activities and strategic direction of the international group to support RNA operations related to Customs business and other government regulatory agencies.
· Administration of trade policies and procedures to ensure Richemont business is carried out in compliance with all applicable import and export regulations.
· Evaluate escalated shipments to meet compliance standards, timelines, and execution. 
· Serve as subject matter expert for escalations related to US Customs and other government participating agencies for Richemont business groups and functions.
· Assess, plan and manage modifications to RNA internal controls as deemed necessary.
· Assess, revamp, and manage RNA Drawback program.
· Keeping current with changes in U.S. and non-U.S. government import/export regulations affecting RNA trade operations.
· Support global trade compliance group with regulatory information as needed.
· Lead and foster an effective high performing team environment
· Asses supply chain and logistics processes and make recommendations that could add to the bottom line of the business.  
· Maintain a constructive working relationship with business units’ management and stakeholders. 
· Work with management to develop strategies to facilitate Richemont business in accordance with a constantly evolving trade and regulatory landscape.
· Interface with outside counsel, customs brokers and 3PL’s.
· Conduct business reviews with strategic business partners.
· Work closely with a variety of internal groups within Richemont, such as product groups, distribution, finance, HR, sales, and logistics.
· Able to effectively present information and respond to questions from executive management, clients and customers


JOB PROFILE 


Required Experience:
· 5 years’ experience in Customs Importations
· CBP Customs Broker’s License 
· HTS Classification
· International Transportation experience required
· Extensive knowledge of US Customs Regulations as well as other regulatory agencies.
· Strong organizational and time management skills
· Good analytical skills with attention to detail
· Excellent Communication Skills  


Education:
· Bachelor’s Degree  


Technical Skills / Abilities: 
· All of Office Suite Programs
· SAP knowledge a plus


Personal Skills:
· Ability to work in a team environment
· Strong organizational and time management skills
· Good analytical skills with attention to detail
· Ability to Mentor Direct Reports
· Building a diverse high performing team



