Job Purpose
Key contributor for the development and implementation of the vision, long-range plan, strategies and annual plan objectives for import and export compliance.  Maintains up-to-date thorough knowledge of international trade laws and regulations applicable to activities of the various business units that govern international trade activities according to agencies such as Export Administration Regulations (EAR), Bureau of Industry and Security (BIS), US Customs Regulations and Canada Customs Regulations. Develops and implements policies and procedures that support and respond to governing international trade policies to ensure full compliance with US and international regulations regarding import and export of material, information, and technology.

Duties & Responsibilities 
· Develops and implements all aspects of Toro's Export Management Compliance Program.  Develops and deploys all applicable compliance processes and procedures in conjunction with other cross-functional and cross-divisional business areas.
· Advises personnel involved in international transactions on all aspects of US Government export requirements and controls.  Develops and directs business process improvement methodologies and framework related to export compliance and related interfaces.
· Directs the coordination and completion of all government, regulatory and compliance documents for all business units, while ensuring that Toro meets or exceeds all government requirements for the shipment of goods (import and export) across border.  Serves as the primary contact for all customs-related communication with government agencies, and as the centralized internal contact for all Toro export/import operational issues.
· Communicates export compliance related policy, procedures and economic issues corporate wide that affect Toro operations.  Assists in providing training, advice and guidance to other areas throughout the company as necessary.
· Coach, develop, and lead a team of direct reports.
· Assists in developing and administering international shipping policies in support of overall business objectives covering imports and exports. 
· Oversees the development and implementation of international trade policies to ensure full compliance with U.S. and international regulations regarding the import and export of material, information and technology for all Toro Businesses.
· Manages and supports duty reduction programs to ensure all claims are accurate and supporting documentation is maintained.
· Ensures the timely payment of vendor’s invoices for import and export services.
· Manages and supports compliance for cross-border operations, including export to Canada and Mexico.
· Oversees the internal review processes concerning HTS Classifications, origin, assists, record keeping, inventory, systems and any other import and export compliance elements.
· Ensures timely, accurate and on-going NAFTA analysis is completed for Toro manufactured items.
· Conducts compliance training for all Toro locations.
· Other related duties as assigned.

Specifications 
· Bachelor’s of Science or Arts degree in related field required.
· Requires 3-5+ years import experience and 3-5+ years export experience.
· LCB (licensed customs broker) preferred.
· Minimum of three (3) years of experience in supervising is desired.
· Background in import and export compliance, ideally within the manufacturing industry.  Exposure/understanding of supply chain management desired.
· Demonstrated ability to analyze and interpret regulations and disseminate information appropriately.
· Excellent interpersonal, conceptual, project management, decision-making, problem solving and leadership skills required.
· Strong computer skills (i.e., Excel, Word, PowerPoint, etc.) desired.  Knowledge of  SAP helpful.
· Proven ability to develop and maintain good working relations with operating divisions/departments and effectively leverage resources to ensure compliance goals are executed.
· Experience developing and maintaining effective interface with internal and external customers, carriers, suppliers and support personnel, including customs brokers and regulatory agencies.

Job Dimensions
· Position will oversee team of 2-5 direct reports.
· Able to travel both domestically and internationally, approximately 10 – 20%.

We are proud to be an Equal Opportunity Employer. We celebrate diversity and are committed to creating an inclusive environment for all employees.

