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	Job Description / Role Profile

	Job/Position:
	US CAN Customs&Trade Compliance Operations Coordination
Senior Manager

	OBJECTIVES/PURPOSE (3-4 bullets)
· Support the deployment of a Global Best in Class, Collaborative, Agile and Real-Time Regional and Differentiated distribution network delivering a “Unique Customer and Patient Experience”
· He/she will implement the legal framework for trade compliance in the region following all statues, regulations, multi-lateral regimes, and related legislation.  Identify and implement strategies to mitigate legal risk and optimize cost savings
· He/she will manage the operations and the review of government transactions, a monthly metric system for management reporting, and develop and deploy action plans for non-compliance. Coordinate a team of experts on Global Customs & Trade Complianc (GCTC)

	
70% Manage Import and Export Compliance Process and operations
· Enable Takeda to launch and maintain products in current and new markets within GCTC requirements
· Serve as a SME to support Takeda functions worldwide on the legal and practice requirements of international trade
· Support controlled substance quota submissions
· Support Suspicious Order Monitoring systems and reporting 
· Support international permitting process for controlled substances in SAP GTS
· CTPAT program lead and representative
· Standardize basic legal structure (powers of attorney and bonds)
· Develop recordkeeping process 
· Import audit process including 5 point reconciliation process
· Broker management and escalation process (SOP, selection, and review)
· Global Trade Database management (classification, origin, and regulatory information)
· Reconcile government trade data to Takeda records, identify and mitigate risk
· Manage special program governance and tracking 
· Support courier compliance process
· Country of origin marking, monitoring, and testing
· Metric develop and manage reporting
· Restricted Party Screening escalation and resolution process 
· “Hand Carry” development and filing
· Manage master data in scope of GTS and other systems


20%  Duty Reduction and Business Support Opportunities:
·    Free Trade Agreement implementation
·    Pharmaceutical Appendix review and addition
· Goods Return Program management
· Identify and implement other cost reduction programs

10%  Training and Communications:
· Develop and deliver training on elements of Global Operating Procedures as appropriate
· Assist with global trade awareness through Yammer and other communication channels

	DIMENSIONS AND ASPECTS 
Technical/Functional (Line) Expertise (Breadth and depth of knowledge, application and complexity of technical knowledge) 
· Extensive knowledge of the regulatory environment and its impact on business
· Manage intricacies of compliance work, while understanding and working toward the corporate compliance vision
· Understanding of Takeda commercial assets, as well as a collaborative approach to interacting with the various stakeholders and business units.
· Ability to communicate complex laws and regulations in a manner that all levels and functional areas can appreciate and react to the explanation.
· SAP GTS proficiency with specific experience in international permitting for controlled substances 

Leadership (Vision, strategy and business alignment, people management, communication, influencing others, managing change) 
· Cooridnate a network of GCTC experts
· Create and deploy a compliance program tactic for region and communicate it to stakeholders
· Communicate with a variety of governmental agencies (agriculture, health, wildlife, customs, export enforcement, and sanctions)

	EDUCATION, BEHAVIOURAL COMPETENCIES AND SKILLS:  (List the essential and desirable education and competency requirements to perform the primary responsibilities of the job.  Any minimum requirements should be noted.)
Essential:
· A B.S. degree with emphasis in Finance, Business, or Engineering or equivalent
· 6+ years of progressive experience in various supply chain management roles 

Desired:
· Licensed Customs Broker preferred (if applicable to region)
· Controlled drug experience preferred
· 4+ years background in Global Trade Management or Global Distribution
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