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Job Title: Customs Compliance Manager 
Department: Transportation
Send Resume to:  Human Resources Dept., attention of Rebekah Greenberg (rgreenbe@amscan.com)


PCHI OVERVIEW 
Company Overview:
[bookmark: _Hlk58944188]Party City Holdings, Inc. is the largest party goods supplier and party retail chain in the world. We are also the country's premier retailer of Halloween costumes, accessories, and decorations. Party City Holdings is made up of two divisions, Party City Retail Group (PCRG) and AMSCAN Wholesale. At Party City Holdings, we like to have fun! We are helpful, passionate, and creative. We inspire our customers with exciting concepts, themes and ideas and provide everything they need to bring them to life. We make it easy to create unforgettable moments. 

Job Overview
The Customs Compliance Manager is responsible for supporting the Sr. Director of Trade Compliance with day-to-day management of the Customs clearance process in the supply chain.  The Customs Compliance Manager works closely with internal stakeholders as well as Customs Brokers, U.S. Customs and Border Protection (CBP), FDA, USDA/APHIS, U.S. Fish & Wildlife Service (FWS), and other participant government agencies (PGA) to ensure that PCHI adheres to all governmental regulations and laws to avoid risks that may result in fines and penalties to the organization.

Full knowledge of tariff classification is essential to this position.  Entry writing experience with articles of apparel and clothing accessories, costumes, housewares, giftware, decorations, and other consumer retail merchandise is critical.  Must demonstrate high accountability for achieving financial and service metrics, and embrace a Customer First, People Matter, It Can be Done and Willingness to Celebrate focus at all times.
Responsibilities and Duties
· Assign US HTS, Canada HTS, and FDA codes and maintain/update databases
· Participate in design reviews with Product Development and provide tariff advice and guidance on use of materials regulated by PGA’s
· Entry documentation review
· Proactively monitor all daily activities with Customs brokers and respond to inquiries
· Facilitate post entry adjustments 
· Request binding rulings
· Provide technical expertise for free trade agreement certifications (i.e. USMCA)
· Communicate with carriers, Customs brokers, CBP, and other parties to facilitate release of shipments under CET/MET and USDA/APHIS holds.
· Collaborate with internal stakeholders such as Product Development, Product Safety, Inventory, Finance, Distribution, and Transportation 
· Administer Customs training programs to PCHI associates
· Review and analyze existing business practices, procedures, and processes with goal of establishing benchmarks and standards; identify improvements to efficiencies, existing business processes and service levels.


Skills & Competencies Required:
Business Acumen:

Solid understanding of Customs and trade compliance for import and export
Ability to present quantitative data in a clear and concise manner
Ability to analyze data to identify variances in expected duties
Experience working with company ERP/TMS/GTM systems and processes (i.e. E2Open, Amber Road) 
Ability to handle multiple issues simultaneously, with strong organizational and prioritization skills
Operate in a continuous improvement mode, with focus on quality, cost and delivery

Scope:
Responsible for supporting, resolving or escalating daily issues to support the business
Daily responsibility for the Customs clearance process

FLSA Working conditions: 
· Some travel may be required for organizational activities
Qualifications
Bachelors’ degree or equivalent in related fields
Licensed Customhouse Broker (LCB) or Certified Customs Specialist (CCS) preferred 
3-6 + years’ experience in Customs compliance or Customs brokerage 
Strong analytical and presentation skills, including skills in MS Office, Excel and PowerPoint 
Demonstrated excellent interpersonal skills and organizational habits
Proven ability to interact effectively at all levels of an organization
Proven analytic and problem-solving skills
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