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Team Lead – FF Transportation Operations TCRS2492

HIGH LEVEL OVERVIEW
Responsible for assisting Manager with the FF/Transportation team for this Mid Size Air Freight Forwarding Company in the Buffalo, NY area – 2nd shift position

EXPECTATIONS
[bookmark: _Hlk503938709]Responsible for Assisting the Manager with movement of shipments (Air/Ocean) to customer destinations
Responsible answer RFQ’s/RFI’s from customers, as well as any other customer issues
Routing determination for shipments
Work with all Government agencies
Assist team members with training, evaluations, schedules
Ability to help negotiate carrier rates, and ability to route cargo 
Must have excellent customer service skills!

	

ESSENTIALS
Experienced in Import/Export/Domestic shipping
Prefer experience working with military shipments
Will assist with carrier negotiations, interactions, issues when required
[bookmark: _Hlk504131005]Working with government agencies if necessary
Ability to process shipments when needed
Experience in Microsoft applications
Ability to do basic math skills, internet searches, lead a team
Occasional work moving packages


TO APPLY EMAIL YOUR RESUME TO:
Linda Lexo – linda@traderecruiting.com   OR Rick Miller – rick@traderecruiting.com
We are Recruiters and Licensed U.S. Customs Brokers specializing in trade compliance positions 
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