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The Senior Drawback Manager’s primary role is train and develop a team of account managers who can conduct all aspects of drawback management, filing and client service activities for a book of drawback accounts to achieve highest revenue threshold for their assigned clients. This position will report to the Vice President of Operations.
Essential Duties and Responsibilities
· Account Manager training and development
· Data analytics/management for each assigned account. 
· Ensure each account and related drawback filing activity is compliant with applicable Customs Drawback Regulations.
· Communicate and coordinate with client point of contact to gather required elements needed to prepare and submit drawback claims.
· Manage all action items related to client drawback account and meet client expectations.
· Achieve highest revenue threshold for an assigned book of accounts.

Requirements
· Extensive knowledge on customs regulations and drawback filing
· Bachelor’s degree or greater preferred; experience may supersede
· Leadership experience
· Proficiency in Microsoft Office 365; with a focus on Excel
· 10-key proficiency
· Strong ability to analyze, problem solve, and interpret data
· Canine friendly
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