JOB DESCRIPTION

Global Trade Compliance Manager

Job Title:  Global Trade Compliance Manager
Carlstar  Group, LLC
Job Purpose Statement:

The Global Trade Compliance Manager will focus on leading trade compliance practices and objectives that will provide employee-oriented, high performance culture that emphasizes empowerment, quality, productivity and standards, goal attainment; and the recruitment, retaining, and ongoing development of a superior workforce.  The Global Trade Compliance Manager coordinates implementation of services, policies and programs through the Trade Compliance staff and Company Managers and employees; ensuring trade compliance policies and practices are consistent with Company objectives and are in compliance with all federal, state, and local laws and regulations.
The position requires excellent customer focus, high energy, forward thinking, the ability to adapt to different environments, the ability to establish trust throughout the organization, and a strong commitment to help the organization exceed expectations. The Manager must demonstrate expertise in a variety of customs concepts, practices, and procedures.
· Develops corporate level policies, procedures and internal controls for all US, CA and European Customs import and export operations activities. 
· Leads Global Customs and Trade Optimization Group that identifies synergies between global affiliates and alliance partners resulting in cost reduction and clarity of processes for all participating companies.

· Represents the trade compliance function on multiple program development committees ensuring that supply chains are implemented in compliance with US and foreign regulatory requirements while taking advantage of all beneficial regulatory regimes.

· Manages Global Supply Chain security programs including C-TPAT (US and CA) and AEO.
· Manages country specific requirements for EAR99 products produced in US plants and exported to buyers in EMEA countries. 
· Manages Carlstar’s participation and ongoing obligations while enrolled CBP Importer Self-Assessment Program (ISA).

· Maintains and manages collaboration, reporting and entry obligations with Carlstar’s CBP National Account Manager (NAM).
· Manages relationships with brokers/consultants/trade attorney’s performing regulatory compliance services on behalf of the organization.  
· Manages and performs in-house regulatory compliance training for Carlstar Group business units in both the US, Canada and Europe.
· Support accurate management of Carlstar ERP data governance
· Manages ongoing relationships and reporting obligations to CBP’s Automotive and Aerospace Centers of Excellence and Expertize. The Carlstar Group is assigned to the CEE port in Detroit MI. 

· Manages (2) direct reports.
Education and Experience Required:

1. US Customs broker license.

2. Minimum four (4) year degree in a related field; MBA a plus.

3. Ten to fifteen years successful trade compliance experience.
4. Three to five years management experience
5. USMCA and other FTA experience.

6. Canadian Customs broker license experience preferred.

7. Microsoft Office – Excel, Powerpoint and Access familiarity preferred.
8. Knowledge of Asia and Europe import/export procedures and regulations a plus
9. Familiarity with JD Edwards Enterprise One ERP a plus

Personal Trait Profile:

1. Self starter – minimal supervision required

2. Ability to provide clear and concise oral and written communication both internally and externally. 

3. Good team leadership/facilitation skills

4. Excellent organizational skills and attention to detail.

5. Must be confident, with ability to coordinate, train, and when necessary, challenge Carlstar personnel in best practices for Customs compliance.

6. Ability to maintain relationships with – Customs Brokers, Freight Forwarders, Attorneys, and Consultants
7. Ability to manage multiple projects at one time
