


Training job description
· Manage Dell’s corporate-wide Trade Compliance training program to drive awareness and education for over 150,000 global team members. This includes the design and development of relevant and interactive content using a variety of learning tools &
technologies to target key stakeholders and practitioners; measure effectiveness;
communicate results to leadership and propose solutions to increase employee engagement and promote a positive learning experience.
· Consult with management to identify learning needs and partner with cross-organizational teams to assess and source learning content; map out development plans and manage third-party relationships.
· Manage the continuous education program by instituting a variety of innovative initiatives to increase employee awareness and engagement. This includes event planning, organization, content creation, scheduling, facilitation and delivery. 
· Lead a team of subject matter experts to develop and implement annual training strategies; and maintain oversight of plan execution/performance across all regions. Ensure all training is recorded properly for recordkeeping and auditing purposes.
· Support internal audits performed on Dell’s training program, help to identify risk areas and strategize innovative and effective ways to reduce exposure and risk for the company.
· Coach, mentor and provide guidance to team members to help them achieve career goals.
· Utilize different learning tools and technologies, including learning management system (LMS) to track and update training records/reports.
· Use known education principles and stay up to date on new training methods and techniques for high impact learning.
· Research and recommend new training technologies to improve learning experience.
· Maintain content and visual design for team’s internal websites used by employees.
· Work with leadership to develop and maintain career pathing strategy for team members.
· Track key metrics related and report results to management.
Skill sets:
· Excellent written and oral communication (required)
· Highly organized (required)
· Trade Compliance knowledge and expertise (preferred)
· Data analytics tool, such as PowerBI (preferred)
· Instructional design (preferred)
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