DAYNA LARSEN
8809 DEER TRAIL RD SPRING GROVE, IL 60081 • (847)420-2025 • DAYNALARSEN1990@GMAIL.COM

EDUCATION
LCB - Licensed Customs Broker, CCS - Certified Customs Specialist
BA, Economics - Minor in International Studies
University of Wisconsin-Milwaukee - Overall GPA 3.4/4.0
BUSINESS EXPERIENCE
S.C. Johnson and Son Inc., Sr Analyst – Global Trade Compliance
· HTS classification, determination of Country of Origin, Free Trade Agreement qualification
· Reconciliation & Assist tracking, reporting and record keeping
· Duty Drawback filing, Auditing Import/Export Customs documentation to ensure accuracy of records; providing corrective action as needed
· Execution of Trade Compliance projects as assigned
· Proactively communicate, streamline, and update standard operating procedures
· Training Internal/External partners on Compliance processes
· Report Key Performance Indicators (KPIs)
· Ensure that correct import and export master data is populated in SAP and communicated to internal
and external partners

Tenneco (DRiV) Inc, Trade & Customs Compliance	                                         Nov 2019 – April 2020
· Create and coordinate Export documents for freight forwarders
· Import / Export File Audit / Recordkeeping
· Oversee Freight Forwarder Approval Process and database maintenance
· Fulfill Customer Document Requests including free trade agreement certificates of origin
· Vendor Country of Origin Solicitation and system maintenance
· Free Trade Agreement Qualification Review
· Supply Chain Impact Review Process
· Interface with supply base and customer base on compliance issues
· Assists sourcing/supply chain with any problems that may arise with the import or export of any shipment
· ACE reporting, BIS reporting
· Maintains databases and reports for the department including Key Performance Indicators
· Identify cost savings opportunities

Cavalry Intl Inc. (formally known as ULSI), Inside Sales Analyst, Itasca, IL             Dec 2018 – Nov 2019
· Analyze international trade market territory to identify client acquisition opportunities
· Pricing coordinator for all international agent requests
· Responsible for delegating new customers to operations for import/export freight via air/ocean 
· Liaison between customer (new and existing) and operations team

Universal Logistics Solutions Intl Inc., Export Supervisor, Itasca, IL	                Sept 2017 – Dec 2018
· Delegate handling to Export Coordinators 
· Consult and educate customers regarding domestic and international compliance procedures on Export Controls, Anti-boycott, Embargoes, Sanctions, ITAR, EAR and export classification
· Review Letters of Credit. Handled credit applications for new clients
· Collaborate with small team on weekly basis to address and resolve specific current/ potential billing, complaint resolution and operational problems. Presenting alternative solutions to customer. Manipulated data analytic tools to organize and report trends within each project

Universal Logistics Solutions Intl Inc., Export Coordinator, Hoffman Estates, IL	    Jan 2013 – Sept 2017       
· Independently evaluate US export trends in consolidation volume with our clients to UK ports. Results are instrumental in computing cost/profit differential analysis in order to present before team and management.
· Proficient knowledge in freight forwarding, Ocean Export compliance procedures, regulations, and hazardous documentation. 
· Negotiate and organize contracts with large vendors to secure best service for specific accounts, ensuring rate and proper liability for respective agreements are covered and met.
· Work directly with international customs agencies and international customers to maintain timely clearance and delivery of shipments. 
· Handle daily logistic operations including domestic (LTL/FTL) shipments and international export (LCL/FTL) worldwide: quoting, documentation, compliance, invoicing, and P&L reports. 
· IMDG Full Certification; Consulted customers on compliance procedures for hazardous cargo.
· Oversee warehouse distribution accounts, invoicing, payment collection and customer service
· Assist team of 5 in regularly analyzing constantly changing trade routes for multinational corporations (Amazon UK) and presented the most efficient and cost effective routing for company’s time sensitive shipments

U.S. Commercial Service, Intern, Milwaukee, WI			                              Sep 2013 – Nov 2013
· Daily duties including providing support to International Trade Specialists through market research, outreach, and trade promotion projects
· Research and analysis focused on worldwide international markets, as well as the policy and regulations surrounding them
· Created and presented projects to new companies and trade seminars
· Managed database content and provided administrative support

LEADERSHIP ACTIVITIES
Society for Advanced Economic Studies						                     2012-2013
· Introduced speakers at UWM Career Events, gathered funds for team organizations through Econ Dept, planned trip the Chicago Federal Reserve Bank 
· Organized quarterly for department promotion
Economic Mentoring Program 							                     2012-2013
· Meet and discuss what career trends, receive professional coaching and guidance
Renewable Energy Society							                     2011-2012
· Facilitated team meetings with the Midwest Renewable Energy Association, and The Green Institute at Heartland Community College which allowed me to gain the ability to work collaboratively, lead, deal with others, and speak in public
Emerging Leaders Program 							                     2008-2010
· Developed leadership skills, gained ability to communicate effectively in both verbal and nonverbal modes and in either personal, academic, or professional contexts. 

COMMUNITY INVOLVMENT
· Volunteer for Water Conservation Experiment - 2013
· Humane Society Volunteer - 2011-Present
· Chicago Cares Volunteer - 2006-2012

PROFESSIONAL SKILLS: Lean Six Sigma White and Yellow Belt, Amber Road TA, SAP, ABI/ACE Web Based Software, Cargowise, Cargoworld, Microsoft Excel, Access, Word, Power Point, One Note

REFERENCES - Available Upon Request
