Customs Compliance Specialist
Job LocationsUS-CO-Fort Collins
Category
 
Supply Chain
Overview
The Customs Compliance Specialist will contribute to Otter Products’ success by supporting the company’s import/export operations. This role will support customs and trade compliance initiatives and objectives. The Customs Compliance Specialist will proactively interact with company internal departments, customs brokers and vendors to ensure we are complying with requirements.
About Otter Products
From our founder’s garage in 1998 to the global technology leader we are today, Otter Products continues to drive growth through innovation. Our industry-leading brands, OtterBox, LifeProof and Liviri lead the way to help people do more and go more places with technology in hand. Otter Products is a global company of more than 900 Otters (employees) with offices in Fort Collins, Colo., San Diego, Calif., Hong Kong, Munich, Germany and Cork, Ireland. Our mission is simple – We Grow to Give which comes to life by way of our charitable arm, the OtterCares Foundation. From innovation and engineering to community and culture – growing to give is at the heart of everything we do.

For more information visit otterproducts.com.
Responsibilities
· Coordinates with the Global Logistics Manager to ensure global trade compliance at Otter Products in areas including, but not limited to classification, monitoring of AVD/CVD, import/export restrictions, FTA’s, post-entry amendments
· Leads efforts, with the support of the Compliance Coordinator, to ensure Otter Products meets Import/Export regulatory standards through entry audit process for all regions (US, CA, APAC, and EMEA)
· Participates in internal customs audits to assess company’s compliance and regulatory audits, as needed
· Classifies for both import and export all new product globally and maintains product databases for each region
· Audits supplier import documents for compliance and resolves supplier valuation issues for customs entry purposes
· Works in conjunction with accounting department to ensure all entry data is correct for reconciliation filing for assists USMCA (United States-Mexico-Canada Agreement)
· Compiles entry information for submission of drawback claims
· Manages customhouse brokers globally by creating and maintaining monthly scorecards, reviewing results, monitoring action items in areas that need improvement, governance of broker SOP’s, and contributing to Brokerage Quarterly Business Reviews (QBR’s)
· Researches and reviews potential denied party matches for all export shipments
· Maintains and updates current import and export compliance manuals and written processes
· Communicates with CBP to resolve import issues and responds to CF-28’s and Customs audits
· Assists in Customs training across organization
· Contribute to Customs department KPI’s
· Support and maintain a positive safety culture by following all safety policies and procedures and actively contributing to a safe working environment
· Other duties as assigned
Qualifications
· Bachelor’s degree required. Experience in lieu of degree may be considered.
· Minimum three years of customs compliance experience required
· US Customs Brokerage License required
EEO
Otter Products is an equal employment opportunity employer (EEOC). All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, disability or protected veteran status.
For US Based Roles Only - Compensation Range Minimum
USD $56,000.00/Yr.
For US Based Roles Only - Compensation Range Maximum
USD $75,000.00/Yr.
Additional Total Rewards
Benefits Eligible - Full Time- check out otterproducts.com/careers/why for more info, Profit Sharing Program Eligible

