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OK International
Job Description Form 

	Division/Department:
	Operations
	Location:
	Cypress
	Job Title:                               
	Global TRADE COMPLAINCE MANAGER

	Reports to:
	Director of Global Operations
	

	Level/Grade:
N/A
	
	Type of position:
Full-time


	Hours_____40___ / week
Nonexempt Salaried



	

	Job summary:

	Global Trade Compliance Manager will insure that products shipped and received both domestic and international comply with U.S. and international trade regulations. Responsible for analyzing foreign trade laws and regulations as well as potential risk to the business.  Work cooperatively and proactively across functional areas to ensure compliance with all import and export laws, rules and regulations.

Must have a working knowledge of import and export practices, customs regulations, harmonized tariff schedules, and import VAT rules.  Must be analytical and detail oriented with strong communication skills, both verbal and written. 


	job duties

	1. Create and implement internal policies and procedures that ensure company-wide compliance with U.S. and international customs regulations, shipping requirements, and trade laws. 
2. Train all applicable departments and global sites on internal procedures and latest trade compliance standards. 
3. Institute and manage record keeping and reporting methods. 
4. Manage trade compliance audits for all sites.
5. Effectively manage and audit third party freight forwarders, custom brokers, customs representatives and suppliers. 
6. Stay current on import and export regulations and other applicable governmental initiatives such as, but not limited to: Economic Embargo Regulations, NAFTA, CETA, WTO, HTS, FTA’s, COO’s, C-TPAT, ISA, ACE, SDS’s and materials.  Monitor import/export regulatory information and publications, apply necessary changes to company practices, and disseminate this information throughout the organization.
7. Drive continuous improvement, best practices and standardization through the understanding of global trade regulations, international supply chain and customs documentation.  Assess existing and future requirements.    
8. Manage duty drawback opportunities, determine corporate eligibility, develop systems, import and sales support databases, to support drawback claims
9. Lead objective setting, measurement, reporting, organizational development and process improvement in all areas of responsibility.
10. Serve as a liaison to executive managers regarding customs questions, direction and strategies.
11. All other requirements as assigned.

	work experience requirements

	· 5 -7 years direct experience 
· Current knowledge of regulations, policies and international trade laws
· Advanced knowledge of Microsoft Excel 
· Problem solving skillset


	skills required

	
· Analytical skills
· Ability to work independently
· Work well within a team environment
· Practices transparency of information and data driven findings
· Continuous improvement mindset
· Change management, communicates effectively, builds commitment and overcomes obstacles
· Detail oriented
· Ability to support multiple tasks in parallel



	education requirements

	Bachelor’s degree in Foreign Trade or a related field.
Customs broker license highly desired
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