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POSITION SUMMARY
The Supervisor Compliance is responsible for ensuring operational excellence for our compliance services. The Supervisor Compliance serves as an internal and external subject matter expert and a key member of the Compliance team.  They will be responsible for daily management of the compliance team, managing and interfacing with external customers and internal stakeholders, attending customer meetings, and managing compliance processes.  They will develop their team to demonstrate thorough knowledge of regulatory requirements and supply chains and create efficiency and process improvements to their assigned compliance responsibility. Success is measured in this role by monitoring risk mitigation, realizing process and efficiency gains for both customer and internal stakeholder satisfaction. 

DUTIES AND RESPONSIBILITIES
[bookmark: _Hlk33448686][bookmark: _Hlk33446621]The duties and responsibilities of this position consists of, but are not limited to, the following:
Leadership and Talent Management:
· Outline and communicate employee role accountabilities and expectations. Monitor results and provide regular coaching to ensure productivity, quality, efficiency, and service objectives are achieved. Conduct regular check-ins and annual performance management routines. Support the team’s personal and professional development; understand individual needs and create opportunities for experiences that support development needs
· Develop direct reports as it relates to compliance, regulations, and overall industry knowledge 
· [bookmark: _Hlk48041613]Clearly communicate operations objectives and team/individual performance metrics. Ensure daily/weekly standups are executed. Keep employees well-informed of operational activities, initiatives and results and the impact to customers, carriers, and C.H. Robinson
· Lead and/or participate in employee interviews and hiring decisions
· Work with next-level manager and work force analysts to define staffing levels and work schedules. Monitor work hours to manage personnel and overtime costs
· Champion organizational transformation. Work closely with next-level leader to drive effective change management and employee adoption of new tools, technology, processes and/or expectations


Operational Management:
· [bookmark: _Hlk49845855]Serve as a subject matter expert (SME) and ensure availability of expertise to both external customers and internal stakeholders
· Maintain business relationships with external clients by providing up-to-date compliance and market intelligence 
· Communicate industry expertise and news and participate both internally and externally via client advisories, blogs, interviews, etc. as assigned by Compliance team senior management 
· Identify and resolve operational issues that could potentially result in fines, penalties, or loss of privileges to C.H. Robinson 
· Communicate with Federal Agencies as required
· Coordinate and assist with identifying and implementing technology solutions to recognize process efficiencies and improve net revenue
· Demonstrate strong decision-making skills and ability to prioritize tasks between daily responsibilities
· Site Specific:  Provide direct management and supervision to C.H. Robinson’s Export Compliance program and team
· Site Specific:  Provide input and leadership to all aspects of export compliance including but not limited to Automated Export System filings, export licensing, interpretation of various export regulations, policy and procedure updates, etc.
· Site Specific:  Enhance formal audit and compliance program as it relates to all aspects of Export compliance
· Other duties or responsibilities as assigned according to the team and/or country specific requirements


QUALIFICATIONS
Required:
· High School Diploma or GED
· Minimum 5 years compliance experience
· [bookmark: _Hlk65500608]Site Specific:  Become and/or maintain Certified Export Specialist status with the NCBFAA
· Site Specific:  Knowledge of U.S. Export Regulations including, but not limited to, the following: Export Administration Regulations, Office of Foreign Asset Control Regulations, International Traffic in Arms Regulations, Foreign Trade Regulations


Preferred:
· Bachelor’s degree from an accredited college or university
· Direct people supervision/management experience
· Knowledge of C.H. Robinson systems and operations
· Highly motivated, self-driven, and true ownership of product line and compliance
· Excellent time management and organizational skills, prioritizing multiple tasks, proven through demonstrated track record
· Proficient in Microsoft Office Suite of programs
· Strong collaboration skills, demonstrated ability to bring together multiple diverse stakeholders to achieve objectives and operational excellence
· Strong communication and external customer interface skills
· Effectively communicate across functional lines and operational silos at all levels of an organization
· Flexibility and versatility in logical, methodical, and time-based approach to problem resolution
· Attention to detail and ability to analyze data
· Demonstrated track record of improving quality, process, and relationships
· Knowledge of Harmonized Tariff Schedule and/or Schedule B
· Knowledge of importer/exporter operations and overall supply chains
· Site specific:  Knowledge of ECCN’s and license applicability
· Values a diverse and inclusive work environment 


Disclaimer:
This job description is intended to generally describe the nature and level of work to be performed by employees in this position.  It is not intended to be construed as an exhaustive list of all responsibilities and skills required of employees performing this role.

[bookmark: _Hlk39816885]Equal Opportunity and Affirmative Action Employer
C.H. Robinson is proud to be an Equal Opportunity and Affirmative Action employer. We believe in equality for all and celebrate the diversity of our employees, customers and communities. We believe this increases creativity and innovation, drives business growth and enables engaged and thriving teams.  We’re committed to providing an inclusive environment, free from harassment and discrimination, where all employees feel welcomed, valued and respected. 
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