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Now Brewing – Customs and Trade Leaders! #tobeapartner
 
From the beginning, Starbucks set out to be a different kind of company. One that not only
celebrated coffee and the rich tradition, but that also brought a feeling of connection. We are known for developing extraordinary leaders who share this passion and are guided by their service to others. Our team vision is to maintain a dynamic place for our partners to unlock strategic value and ensure compliance that enables business success. World class global brands are not built on products and services alone. They are built on the experience, effort and wisdom of exceptionally talented people. This role will require you to be both, exceptional and talented.

As a Senior Manager of Trade Risk & Compliance, you will be responsible for the development and oversight of a compliance program worthy of our most admired brand status. Building on our solid foundation of ethical standards you will ensure that our international trade is compliant in both the letter and spirit of the regulations that govern our business. You will manage our trade relationships with multiple regulatory authorities to ensure we remain a trusted trader in all facets of our cross-border business. As the leader of our trade compliance team you will advise our decision makers on matters such as; trade strategies, compliance, risk management, internal controls, supplier compliance, sourcing strategies, and serve as a compliance advocate globally.

As a Sr. Manager, Trade Risk & Compliance, you will…

· Develop and manage internal control framework to address trade risk
· Lead the integration of risk management principles throughout our Customs and trade processes by anticipating and mitigating emerging risks.
· Design and conduct effective risk assessments and audit strategies
· Serve as the trade risk SME
· Collaborate internally and externally to mitigate 3rd party trade risk
· Conduct training and proactively educate our trade stakeholders
· Identify internal control points based on process mapping and analytics
· Thrive in ambiguity
· Monitor and manage the impacts of business change on compliance
· Effectively communicate complex trade issues to a non-trade audience
· Lead the development of global trade standards, policies and procedures and facilitate their implementation across all geographies
· Contribute to enterprise value using advanced trade strategies
· Appreciate the nuances of cross-cultural communication and adapt quickly to different perspectives
· Anticipate compliance gaps and proactively manage; Demonstrate a bias for action
· Manage and develop a team of trade experts
· Challenge and inspire team to achieve next level performance
· Demonstrate influencing skills; get results without authority
· Possess a strategic, enterprise mindset
· Have experience in aligning cross-cultural, cross-functional, and virtual teams.
· Possess exceptional listening skills, excellent written skills and high-profile communication/storytelling skills.
· Develop internal control improvement plans and demonstrate efficacy
· Balance the needs of business operations with compliance excellence using the principles of informed decision making and risk tolerances.
· Operationalize and standardize control frameworks across multiple geographies
· Ability to identify gaps, perform research, communicate findings succinctly, quantify risk make written recommendations with analysis.
· Maintain strong industry connections and relationships with a respected reputation

We’d love to hear from people with:
	· Technical Customs work 
	· 10 years 

	· Industry, Customs brokerage, legal or customs agency experience 
	· 10 years 

	· Customs audits and appeals 
	· 5 years 

	· Managing others 
	· 5 years 

	· Developing, interpreting and implementing customs policies and processes in a growth environment 
	· 5 years 


· Advanced degrees or professional certification in one or more of the following is encouraged but not required: CPA, JD, ARM, CRM, CSCP, CPSM, PMP, CTCS, CCS
· Undergraduate and/or graduate degree in risk management, supply chain, international trade, accounting or related experience  
· Knowledge of; internal controls, auditing processes, accounting principles
· International supply chain knowledge
· Knowledge of WTO rules and principles
· Understand international sourcing and distribution including; production cycle, lead time, logistics, manufacturing ops, supplier management
· Financial / business acumen
· US Customs Broker License or equivalent in another country
· Experience managing audits, disclosures, and importer self-assessments (C-TPAT Trade Compliance) 
· Advanced experience with Trusted Trade programs such as AEO and SAFE Framework
· Thorough knowledge of U.S. import and export regulations- 19 Code of Federal Regulation (19 CFR), 15 CFR, and US Harmonized Tariff Schedule (HTS), FTAs, Drawback, Valuation, Classification, EAR, FCPA, FTR
· Thorough knowledge of Canada import and export regulations
· Fluent in other languages
· International living/work experience

Join us and be part of something bigger.  Apply today!
