   BRENT CLAYPOOL
 562-544-1442 | bc606039@gmail.com

                                                                                                 P R O F I L E
 
	Bachelor’s degree recipient and Licensed Customs Broker with 10+ years of managing Import/Export Compliance Operations (Ops.)/CTPAT Compliance programs, as well as knowledgeable of/mgmt. experience in HTS product classifications, valuation, and ACE Portal, country of origin (coo) determinations, FTA reviews, ADD/CVD/Section duty assessments, developing/revising/managing Import/Export regulatory Compliance sops, implementing/conducting Compliance training, managing Import entries/recordkeeping programs, auditing Import/Export transactions, and advanced knowledge of U.S. CBP/Trade Regulations.

Able to prioritize effectively, manage deadlines, and capable of independent work with a high degree of accuracy, as well as experience in 
maintaining classification databases, issuing reports, and complying with all U.S. CBP/U.S. PGA’s Regulations/BIS Regulations/U.S. EAR’s.

Integrity with strong analytical, project/change mgmt., interpersonal, and problem-solving skills, as well as intermediate computer (MS Office, ACE Portal, CTPAT Portal), communication (written, verbal, presentation), organizational, detail-oriented, collaboration, leadership, and teamwork skills.
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	U.S. Customs & Border Protection (CBP) Regulations 
U.S. Partner Government Agencies (PGA’s) Regulations 
U.S. Export Administration Regulations (EAR’s) & Bureau of Industry & Security (BIS) Regulations 
Managed Import/Export Compliance Ops., Developed/Revised/Managed Import/Export Compliance SOPs, Implemented/Conducted Compliance Training, Managed Import Entries/Recordkeeping Programs, Audited Import/Export Transactions, Maintained Classification Databases, Issued Reports, Managed HTS Product Classifications/Valuation/ACE Portal/COO Determinations/FTA Reviews/ADD-CVD/Section Duty Assessments & Complied with all U.S. CBP/U.S. PGA’s Regulations/BIS Regulations/U.S. EAR’s
Integrity, Analytical, Project/Change Mgmt., Interpersonal, Problem-Solving, Computer (MS Office, ACE Portal, CTPAT Portal), Communication (Written, Verbal, Presentation), Organizational, Detail-Oriented, Collaboration, Leadership & Teamwork Skills.

	 E X P E R I E N C E 
	


 
T. CUSTOMS BROKER, INC. | Los Angeles, CA 	2017 to 2020 
[bookmark: _Hlk97911491]Import/Export Compliance Ops. Mgr.: Managed Import/Export Compliance ops., developed/revised/managed Import/ Export Compliance sops, implemented/conducted Compliance training, managed Import entries/recordkeeping program, audited Import/Export transactions, maintained classification databases, issued reports, managed HTS product classifications/valuation/ACE portal/COO determinations/FTA reviews/ADD-CVD/Section duty assessments, and complied with all U.S. CBP/U.S. PGA’s Regulations/BIS Regulations/U.S. EAR’s.
· Increased U.S. CBP’s Post Entry approval rates 75%, by correctly, accurately completing PSC’s and Protests, result- 
ing in duty refunds to Importers. 
 
SELDAT DISTRIBUTION, INC. | Fontana, CA 	2016 to 2017 
Import/Export Compliance Ops. Consultant: Established Import/Export Compliance ops., implemented Import/Export Compliance sops, implemented/conducted Compliance training, managed recordkeeping program, audited Import/Export transactions, implemented classification databases, generated reports, managed HTS product classifications/valuation/ACE portal/COO determinations/FTA reviews/ADD-CVD/Section duty assessments, and complied with all U.S. CBP Regulations/U.S. EAR’s.
· Established West Coast customs brokerage division, saving apparel distribution company $150, per Import 
         shipment, in entry fees. 
·   Optimized organizational processes 55% by expanding U.S. CBP/U.S. PGA’s Regulations staff training.
  
NATIONAL OILWELL VARCO | Orange, CA 	2013 to 2016 
Import/Export Compliance Ops. Consultant: Led Import entry/Export shipment documentation auditing, formulated shipper’s Export declarations/broker letters of instruction, managed customs brokers/inquiries/freight forwarding and directed staff training on U.S. CBP Regulations/U.S. EAR’s. Additionally, assigned HTS classifications/Schedule B numbers/ECCN’s, qualified FTA’s, managed Export Control Compliance, supported CTPAT Compliance program, and issued sops/reports. 
· Provided expertise guiding implementation of HTS Classification/Schedule B Number/ECCN/Parts databases. 
· Expanded U.S. CBP Reasonable Care Guidelines staff training 65% by structuring and leading workshops. 
 
CROWLEY LOGISTICS, INC. | San Pedro, CA 	2009 to 2011 
Import/Export Compliance Ops. Mgr.: Guided Import/Export Compliance ops., developed/revised/managed Import/ Export Compliance sops, implemented/conducted Compliance training, managed Import entries/recordkeeping program, audited Import/Export transactions, maintained classification databases, generated reports, managed HTS product classifications/valuation/ACE portal/COO determinations/FTA reviews/ADD-CVD/Section duty assessments, and complied with all U.S. CBP/U.S. PGA’s Regulations/BIS Regulations/U.S. EAR’s.
· Integrally contributed to Importer retaining $122K, by issuing Pro-Forma invoice as a substitute for an Import 
Commercial invoice. Garnered U.S. CBP approval, allowing for release and shipment delivery to Importer’s client. 
· Got 90% of imported fruit cleared by meeting U.S. CBP specialists for weekly nighttime Agricultural Inspection
         exams for 9 months at air carrier's Los Angeles Int'l Airport (LAX) warehouse and advised Importer if U.S. CBP
         released shipments or if U.S. CBP required fumigation treatment before releasing the shipments.
                  
VANTAGE POINT SERVICES | Los Angeles, CA 	2006 to 2008 
Import/Export Compliance Ops. Mgr.: Led Import/Export Compliance ops., developed/revised/managed Import/
Export Compliance sops, implemented/conducted Compliance training, managed Import entries/recordkeeping program, audited Import/Export transactions, maintained classification databases, issued reports, managed HTS product classifications/valuation/ACE portal/COO determinations/FTA reviews/ADD-CVD/Section duty assessments, and complied with all U.S. CBP/U.S. PGA’s Regulations/BIS Regulations/U.S. EAR’s.
· For an urgent semi-conductor production machine shipment imported from Europe after hours, transmitted and 
presented entry documents to U.S. CBP, received their agency's release, dropped off release/delivery documents
at Cargolux's LAX warehouse for Importer's trucker and notified the Importer. 
· Elevated U.S. CBP/U.S. PGA’s Regulations staff training to mandatory, which increased the training by 60%, and 
instituted weekly operations department meetings. 
 

                                                                                              E D U C A T I O N
 
BA, COMMUNICATIONS: PUBLIC RELATIONS | California State University 	Fullerton, CA 
Government Relations Manager for Department of Communications student group that promoted the department
during the annual "Communications Week" to local, state, and federal government officials. 

                                                                                           L I C E N S U R E 
     
Licensed Customs Broker, Serial No. 13191 | Dept. of Homeland Security, U.S. CBP, Washington, DC  
Certified Customs Specialist, ID No. 14516 | National Customs Brokers & Forwarders Association of America, Inc., 
Washington, DC 
    
