	[image: C:\Users\Dijka\Desktop\NEW Logo files\Logo_525x280.jpg]
CUSTOMS/FOREIGN TRADE ZONE MANAGER – PHOENIX/TEMPE AZ


YOUR ROLE

Oversee daily operations of the department to ensure profitability and compliance with company policies, ISO Guidelines, and applicable regulatory requirements. Provide excellent customer service through timely and accurate processing and compliance with government regulations and / or company policies. Models and acts in accordance with our guiding principles and core values.
 
 
WHAT ARE YOU GOING TO DO?
 
· Monitor all shipments into and out of the foreign trade zone.
· Provide Customs with FTZ documents timely in order to avoid penalties.
· Track and trace incoming shipments.
· Maintain a high level of expertise in U.S. Customs regulations regarding Customs Brokers and Customs clearance process, classification and valuation rules.
· Maintain filing system for each zone admission.
· Audit documents completed by stations and brokerage departments for accuracy.
· Serve as lead in any Customs audit related to Foreign Trade Zone.
· Oversee all new Foreign Trade Zone accounts.
· Provide supervision to direct reports including, but not limited to conducting annual performance reviews, providing direction and leadership and managing employee performance.
 
WHAT ARE WE LOOKING FOR?
 
Education and Experience:
· High School Diploma or GED.
· Minimum 3 – 5 years related Foreign Trade Zone and/or customs broker experience.
· Knowledgeable in U.S. Customs and International trade with a basic understanding of customs valuation, classification, compliance/audit and trade programs.

Preferred:
· Customs Brokerage License.
       
Skills:  
· Advanced proficiency in Microsoft Office, internet, web-based and job specific software applications.
· Understanding of operating processes and capabilities, business process standardization and enabling technologies
· Must be able to read, write and speak English fluently.

Characteristics:
· High degree of logic, initiative, self-organization and creativeness
· Proven ability to get things done, conceptual thinker and team player
· Highly developed written, verbal, and inter-personal skills to manage and motivate
· Strong situational analysis and quickly solve problems
· Ability to analyze complex problems and develop appropriate solutions.
 
 
WHAT DO WE HAVE TO OFFER?
 
With a genuine culture of recognition, we want our employees to grow, develop and be part of our journey. We offer a benefits package with a focus on your wellbeing. This includes competitive Paid Time Off, 401(k), health insurance and an employee benefits platform that offers discounts on gym memberships and a diverse range of retail, travel, car and hospitality brands, including important offerings like pet insurance.
 
We are a team in every sense, and we support each other and work collaboratively to achieve our goals together.
 
It is our goal that you will be compensated for your hard work and commitment, so if you’d like to work for one of the top Logistics providers in the world then let’s work together to help you find your new role.
 
ABOUT TOMORROW
We value your professional and personal growth. That’s why we share plenty of career opportunities for you to thrive within CEVA. This role can be the first step on your career path with us.  You can stay in the same job family, find a new family to grow in (an almost limitless number of options) or find your own path. Join CEVA for a challenging and rewarding career.
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