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Job Opportunity

	Company
	Intuitive Surgical

	Job Title
	Trade Compliance Manager

	Location
	Emmendingen, Germany

	Salary Range
	Competitive Package

	Relocation Assistance
	Yes


At Intuitive, we are united behind our mission: we believe that minimally invasive care is life-enhancing care. Through ingenuity and intelligent technology, we expand the potential of physicians to heal without constraints.

As a pioneer and market leader in robotic-assisted surgery, we strive to foster an inclusive and diverse team, committed to making a difference. For more than 25 years, we have worked with hospitals and care teams around the world to help solve some of healthcare’s hardest challenges and advance what is possible.

Intuitive has been built by the efforts of great people from diverse backgrounds. We believe great ideas can come from anywhere—we strive to foster an inclusive culture built around diversity of thought and mutual respect. We lead with inclusion and empower our team members to do their best work as their most authentic selves.

Passionate people who want to make a difference drive our culture—our team members are grounded in integrity, have a strong capacity to learn, the energy to get things done, and bring diverse, real-world experiences to help us think in new ways. We actively invest in our team members to support their long-term growth so they can continue to advance our mission and achieve their highest potential.

Join a team committed to taking big leaps forward for a global community of healthcare professionals and their patients. Together, let’s advance the world of minimally invasive care.

Job Description

RESPONSIBILITIES
· Responsible for local Intuitive Surgical Optics trade compliance programs and continuous improvements in its manufacturing facilities in Germany and potentially other EU manufacturing locations, aligned with Global Trade Compliance policy.

· Ensure IS Optics’ compliance with applicable import and export laws.

· Assess, develop, and drive enhancements to IS Optics’ trade compliance program, including internal controls and desk operating procedures over trade compliance matters.

· Communicate with senior leadership and gain cross-functional alignment to implement trade compliance program locally. 

· Enhance post shipment import/export audit program and KPI development/management.

· Evaluate customs simplification opportunities to improve import and export flows in a cost-effective and compliant manner. 

· Provide strategic guidance on the incorporation of trade compliance requirements into IS Optics’ business processes.

· Interact with trade-related government agencies relevant to IS Optics locations.

· Provide compliance training to IS Optics personnel as needed.

· Field all trade compliance questions from IS Optics employees.

· Develop, implement, and oversee customs simplification programs and compliance.

Qualifications

SKILLS & JOB REQUIREMENTS
· Bachelor's degree, preferably with a focus on transport/logistics or further training as a customs or export control specialist, alternatively a comparable qualification

· Minimum of 8+ years of related International Trade Compliance Experience, focused on customs and trade and leading a trade compliance program in Germany and other European locations. 

· Experience interfacing directly with customs and partner government agency authorities on a regular basis, including responding to government inquiries and audits.

· Working knowledge of EU and, specifically, German import and export requirements.

· Experience in the medical device industry strongly preferred. 

· Detail-oriented and highly organized with ability to multi-task, including a demonstrated ability to drive decision-making in a fast-paced environment with on-demand requests

· Demonstrated ability to deliver novel and practical solutions to solve complex supply chain / logistics issues

· Ability to drive independently complex, cross-functional projects including setting scope, reaching consensus, executing on tasks, and driving results with limited supervision.

· Professional well-mannered team player; excellent social, oral and written communication skills in German and English, other European languages preferred.

· Experience with MS Office, including knowledge of Excel, Access, and PowerPoint.

· Working knowledge of SAP/Process Weaver and experience with implementing (or at a minimum utilizing) databases and enterprise resource planning (“ERP”) trade automation solutions interfacing with German customs systems.

· Some business travel (10%) will be required.
Contact Information to Apply

Carsten Kreit 
Talent Acquisition Specialist

carsten.kreit@intusurg.com

Am Flughafen 6

79108 Freiburg, Germany
intuitive.com

You preferably apply following the link below to a career page:
https://careers.intuitive.com/us/en/job/JOB499/Trade-Compliance-Manager
