[image: image1.jpg]ICPA

International Compliance Professionals Association





Job Opportunity

	Company
	Five Below Inc.

	Job Title
	Manager, Customs and Trade Compliance

	Location
	Philadelphia PA area; Other Office Locations; Remote with travel as needed

	Salary Range
	Based on experience and skill set

	Relocation Assistance
	N/A


Job Description / Responsibilities / Requirements

At Five Below our growth is a result of the people who embrace our purpose: We know life is way better when you are free to Let Go & Have Fun in an amazing experience, filled with unlimited possibilities, priced so low, you can always say yes to the newest, coolest stuff! Just ask any of our over 17,000 associates who work at Five Below and they’ll tell you there’s no other place like it. It all starts with our purpose and then, The Five Below Way, which is our values and behaviors that each and every associate believes in.

It’s all about culture at Five Below, making this a place that can inspire you as much as you inspire us with big ideas, super energy, passion, and the ability to make the workplace a WOWplace!

Job Summary:

As a member of Five Below’s Customs & Global Trade team, the Customs and Global Trade Manager supports the company’s compliance with U.S import regulations including Customs and Border Protection regulations and other government agencies, while facilitating an efficient supply chain. The manager is responsible for day-to-day operational aspects of the company's Customs and trade team and for the oversight of key trade compliance matters including Harmonized Tariff Schedule (HTS) classification and Anti-Dumping/Countervailing Duty (AD/CVD) determination.  The manager will lead the daily operational team in executing our trade and Customs’ operational strategy, while looking for continuous improvement opportunities.  The position can be based in our Philadelphia headquarters, Ship Center locations, or remote with travel to our headquarters and ship centers as required. 
Essential Duties & Responsibilities:
·         Provide overall technical support and leadership to the trade compliance team on day-to-day operational activities and issues
·         Manage relationships with and performance of US Customs brokers, providing guidance and requirements for the import clearance for all imported products
·         Support and manage team responsible for HTS classification and AD/CVD determination. Assist in tracking priorities, ensuring compliance, providing training, and supporting staff performing the daily HTS classification and ADD/CVD review work.
·         Responsible for the maintenance of related trade compliance policies, procedures, and guidelines. Develop and deploy related trainings to internal teams
·         Primary contact with CBP and other government agencies on inquiries and responses to CF28s and CF29s.
·         Support the company’s C-TPAT program
·         Develop and build strong relationships with internal departments involved in import activities
·         Lead team in identifying process improvements
·         Support duty savings programs, including FTA, GSP, and tariff engineering execution
·         Support internal and external partner training development and delivery
·         Continually evaluate processes and procedures to drive efficiency and compliance
·         Coach and develop team to full potential as well-rounded trade professionals
Qualifications:

·         Bachelor’s degree or relevant experience or training
·         Minimum of 6+ years of relevant experience with minimum 2 years of people leadership
·         Thorough knowledge of import operations and Trade Compliance areas, with expertise in product classification, PGA, and ADD/CVD determination and management.  
·         Experienced in managing a Customs and Trade program and team
·         Previous experience obtaining US Customs Binding Rulings 
·         Free Trade Agreement – US GSP program management
·         Successfully managed 3rd party agents – Customs Brokers, Trade Support Services, etc. 
Preferred Qualifications:
·         Global Trade Management (GTM) software expertise 
·         Product Information Management (PIM) or Product Lifecycle Management (PLM) software experience
·         Experience operating or managing a Foreign Trade Zone (FTZ) or 
·         C-TPAT program management experience
·         Licensed Customs Broker
Skills: 

·         Intermediate to Advanced Excel or database skills
·         Ability to communicate across the organization in person and in writing
·         Excellent interpersonal skills; ability to build strong relationships with internal and external partners
·         Strong decision-making and conflict management skills
·         Experienced with professional development and team building 
·         Ability to adapt and change course quickly
·         Able to work both independently and cooperatively. Flexible to work remotely and in person as required. Comfortable with team-based work structure.
·         Growth mindset: curious, driven, shows initiative and motivation to learn and develop expertise in trade and operational execution.
 
If you like wild growth and working with happy, enthusiastic over-achievers, you'll enjoy your career with us!

Five Below is an Equal Opportunity Employer.

Contact Information to Apply

