I am writing you for your help on a new retained Vice President of Customs Specialized Services search that we are conducting.  Our client is a highly respected, industry leading and rapidly growing 3rd party logistics provider with 25 operations across the U.S.  They have made a significant acquisition over the past year which added five new distribution centers into the company network.  This is in addition to their organic growth, which has been tracking at ~15% over the past few years.  Their customers include Fortune 500 organizations in automotive manufacturing, retail, food manufacturing and renewable energy.  They have asked for our assistance in identifying a new leader who will report directly to the COO.  They have some flexibility in the overall compensation package for the right individual but will likely be in the $240-300k range. This opportunity would ideally be based near company headquarters in Southern California, but there could be some flexibility on location.  

Vice President of Custom Specialized Services (CSS) (Customs/Import Operations)
1. This individual will have oversight over three locations in Los Angeles, Oakland (a startup going live this summer) and Houston (another start up going live in 2022).  They will have Facility Managers in each of these locations reporting directly to them.  
1. The LAX site is a customer exam station for air freight that was launched in 2021.  It’s still being modified and getting to full automation. Customs and Border Patrol has on site offices for all departments at this location.
1. The ideal candidate will have exceptional communication skills and a proven track record of creating and maintaining solid relationships.  The CBP relationship is vital to the success of this division, each facility, and to this position.  Furthermore, their success and future growth is directly tied to the service levels our client provides.  The CBP and the Broker community are vital to the success of the person in this role.
1. This Vice President needs to have a strong working knowledge of budgeting, P&L analysis, and planning.  Experience working with the broker, freight forwarding, and drayage community is definite plus.  
1. The COO prefers candidates who have worked in operations with a high focus on leadership development and employee engagement.  Basically all three sites are new operations so starting out with the right people is key. 

