Overview
Come work with us at Spencer's & Spirit Halloween, where you'll be working with the best and brightest colleagues as you help us deliver the most fun experience and product possible to our guests. We're fast-paced and take our work seriously, but we always have a good laugh at the end of the day. Walk through our stores or the halls of our corporate office and you'll see firsthand that we're laidback and irreverent. We're firm believers in being true to YOU, so tattoos and piercings are as common as watercooler convos. Whether it's critiquing our new exclusive costumes or quality testing newly implemented software technology, our teams understand the importance of working collaboratively to challenge status quo and achieve our goals. We keep pushing ourselves to go above and beyond and are looking for top talent to become a part of our team!

We offer the following benefits:

· 30% discount on merchandise
· competitive salary
· career advancement
· Bonus opportunity
· an excellent benefits package including Vacation/Sick/Holiday pay, Medical/Dental/Disability/Life and AD&D insurance & 401k.
Responsibilities
· Assist with developing and implementing compliance-related on-going training programs and materials, and desktop standard operating procedures to support Trade Compliance and internal stakeholders; including effective internal controls, risk management, and auditing processes.
· Provide technical guidance to business on relevant laws, regulations, and company policies/procedures. Responsible for ensuring that Spencers adheres to trade compliance laws and regulations as it relates to importation and exportation of goods.  Protect the interests of the company by overseeing efficient and effective import compliance with both CBP and CBSA, and partnering government agencies. 
· Play key role in the import/export compliance program, including the clearance process, duty drawback, first sale, and duty payment programs.
· Manages cross-functional relationships with Finance, Transportation, Purchasing, Quality Control, and Legal.
· Monitor brokers and freight forwarders on established standard operating procedures and key performance indicators and it relates to the company’s import/export programs for both US and Canada.
· Serve as secondary contact for Customs and other internal/external inquiries/audits related to the Spencers import/export compliance program.
· Assist with regular audits of business procedures and processes to ensure compliance.
· Support external auditors for First Sale, Duty Drawback and Customs
Qualifications
· Excellent analytical, critical thinking and problem-solving skills.
· Very high attention to detail, organization and follow-through. Takes pride in delivering high-quality work.
· Careful and precise written communication skills. Ability to tailor communications to colleagues of varying departments and seniority.
· Creative and open-minded to new ways of working. Outside the box thinker.
· Able to work both independently and cooperatively. Flexible to work remotely and in person as required.
· Growth mindset: curious, driven, shows initiative and motivation to learn and develop expertise in trade compliance and operational implementation.     
· Strong ethical standards and judgment. 
· 1 -3 years of trade compliance or related professional experience, preferably associated with retail/consumer brands.    
· Completion of accredited Import / Export compliance training program a plus
· Knowledge of FTA, First Sale, and duty drawback and other duty reduction programs preferred
· Experience managing processes in the compliance program
· Understand acceptable methods of customs valuation
· Experience preferred in textiles & apparel, footwear, home goods, and electronics in accordance with Customs standards and principles of the Harmonized Tariff Schedule. 
· Understanding of supply chain and trade compliance documents.
· Identify and implement process improvement opportunities
· Interest in international trade, regulatory requirements, industry guidelines and risk management and ability to interpret regulatory information.
· Comprehensive understanding of internal controls, compliance, ethics, U.S. Customs regulations, other government agency regulations and Custom broker processes.
· Flexible to change within a fast-paced environment and scope of responsibility with minimal guidance or direction.
· The ability to utilize/manipulate large datasets to identify trends and ascertain business knowledge
· Proficiency with MS Office, especially excel lookups, formulas, charts & pivot tables.
· Excellent time management and organization skills
· Excellent interpersonal, written and verbal communication skills
· Solid project management skills
*Proof of vaccination for COVID-19 required for employment, reasonable accommodations considered for medical, pregnancy or sincerely held religious beliefs.

