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Job Opportunity

	Company
	STTAS

	Job Title
	TRADE MANAGEMENT ANALYST III (DRAWBACK) - REMOTE



	Location
	Southfield, MI

	Salary Range
	

	Relocation Assistance
	


Job Description / Responsibilities / Requirements

JOB DESCRIPTION:
Job Summary
This position impacts the organization by consulting with client organizations to ensure compliance with Customs' regulations and to improve the effectiveness of their international freight shipment operations. This role facilitates client engagement delivery, ensures client satisfaction, maintains open lines of communication, builds strong client networks and resolves client issues. This incumbent may work as a dedicated, on-site consultant to the client organization. This position may oversee exception management and certain quality/compliance activities. The incumbent performs agreed-upon import, Free Trade Agreements (FTA), and export activities as directed by the customer, supports client audits/inspections and facilitates business development/customer training. This role may supervise specialists and administrative staff within the department.

Responsibilities
· Files drawback claims, assigns tariff/export classification or performs origin/qualification to client's merchandise based on descriptive information and reviews drawback claims or tariff/export classification or qualifications to client's merchandise by others to ensure accuracy

· Develops and monitors operational quality goals/standards to meet specifications

· Provides guidance and support to clients regarding drawback eligibility, export/re-export licensing determinations and authorization

· Supports and conducts drawback/export compliance reviews and training for clients

· Conducts and provides guidance for root cause analysis to develop corrective action plans

· Determines employees’ training needs to produce continuous development plans

· Provides on-going feedback and support to improve performance 

· Serves as mentor and trainer to those preparing to take the Customs Brokers Exam

· Prepares position papers and analytical reports on subjects requested by clients

· Keeps current regarding changes in government rules/regulations relating to drawback and import/export activities

· Prepares ruling requests to Customs on behalf of clients and helps others do the same

Preferences
· Demonstrates proficiency in functional areas (classification, qualification, origin, export etc.)                     

· Displays initiative, positive attitude and commitment to personal, team and company goals

· Possess the ability to identify process improvements and must be forward-thinking

· Demonstrates ability to manage multiple tasks in a fast-paced environment under minimal supervision with a high attention to detail

· Displays strong research, analytical, communication (verbal/written), customer service and time management skills

· Possesses knowledge of US Customs and Border Protection Regulations

· Demonstrates intermediate knowledge and use of Microsoft Office Suite (Word, PowerPoint, Excel, and Access)

· Customs Broker License

· Minimum 3 years of general office experience

BASIC QUALIFICATIONS:
· Must be a U.S. Citizen or National of the U.S., an alien lawfully admitted for permanent residence, or an alien authorized to work in the U.S. for this employer

· Employer will not sponsor a visa for this or future positions

· Must have a Bachelor’s Degree (or internationally comparable degree) or be a current UPS employee with three years of UPS experience

· Where permitted by applicable law, employees must be fully vaccinated for COVID-19 by their date of hire/placement to be considered for employment. Fully vaccinated means two weeks after receiving the second shot for Pfizer and Moderna, or two weeks after Johnson & Johnson.

· Must have prior or current experience manipulating complex data

OTHER CRITERIA:
Employer will not sponsor visas for position.

UPS is an equal opportunity employer. UPS does not discriminate on the basis of race/color/religion/sex/national origin/veteran/disability/age/sexual orientation/gender identity or any other characteristic protected by law.

Trade Management Analyst III (Drawback) - Remote at United Parcel Service (UPS) (jobs-ups.com)
Contact Information to Apply

