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POSITION: International Logistics Analyst 
REPORTS TO: Senior Director of Logistics and Customs Compliance 

Do you want to work for a company that provides fun products to consumers? A company that is growing where YOU can make an impact on the business? Or how about a company that provides a more casual workplace? Petmate provides an excellent employee experience, benefits and an opportunity for a career. As a smaller organization, you matter. We are looking for a strong International Logistics Analyst to join our team.  

Petmate/Doskocil Mfg., Inc was founded in 1960 as an innovative manufacturer and supplier of crates and kennels used by the airline industry to transport pets. Over the years, the Company added individual consumers to its market strategy and expanded its product offerings, both domestically and internationally. Today, doing business as Petmate, the Company manufactures and distributes a wide range of pet products under the Petmate brand and on a Private Label basis, including: 


Kennels & Carriers

Shelters and Dog Houses


Toys & Accessories

Collars and Leashes


Bedding


Litter Maintenance


Feeding & Watering

The Company is headquartered in Arlington, Texas, in the heart of the Dallas/Ft. Worth ‘Metroplex’. The Corporate Headquarters is located within walking distance to the iconic AT&T Stadium, home of the 5-time Super Bowl Champion Dallas Cowboys, and The Ballpark in Arlington, home of the Texas Rangers baseball club. DFW Airport is also nearby. Our fulfillment center is located in Lancaster, Texas.

As an International Logistics Analyst, you will be given the opportunity to create and provide excellent service for our internal and external customers. To be successful, the candidate must be able to “get things done” and develop process capabilities within their functional areas and individual talent to support growth plans. This is an opportunity to assess current capabilities and implement needed continuous improvement efforts that impact Petmate’s strategic growth. The goal is to keep freight moving at best cost and best method while always keeping service at the forefront of your decisions. If you are interested in joining our team as an International Logistics Analyst, please send your resume to cwilson@petmate.com.
POSITION SUMMARY

Facilitate import/export containers by working with freight forwarders, Petmate China Office, Petmate Purchasing and other various departments. Prioritize purchase orders with China Office by understanding the importance of each purchase order/vendor. Ensure using the best mode of transportation to deliver to Petmate quickest for critical containers. Stay familiar with inland port activities to help plan inland delivery. 

As needed assist Compliance Team with regulatory import compliance of merchandise entered into commerce. Maintain Petmate’s auditing program in accordance with the U.S. Customer and Boarder Protection Reasonable Care Guidelines. 

ESSENTIAL DUTIES AND RESPONSIBILITIES

1. Be the internal point person to advise status of hot skus/containers. Attend internal Petmate meetings to discuss sku/container status. 

2. Work with internal departments to understand product needs. This will help coordinate priority container status with China Office as well as forwarders. 

3. Update shared Petmate reports providing status of sku’s, ETA for delivery to Petmate. 

4. Change transportation mode, when necessary, to ensure critical containers arrive to Petmate soon as possible. 

5. Coordinate NVOCC’s/Forwarders to clear shipments through chosen broker. 
6. Work closely with drayage company to deliver hottest containers first to Petmate. 
7. Responsible for coordinating inbound shipments to Petmate. Work with our China Team to ensure that bookings are covered as well as with our chosen forwarders to ensure container availability. This will entail using the best priced forwarder, while considering the product need in the U.S. 

8. Prepare and/or provide required export shipping documentation to meet local and foreign government requirements such as SED, SLI, COO, and other required documentation required by Country. 

9. Have knowledge of Schedule B Classification., all Inco terms and how/when they are used for export shipments. 

10. Make export bookings with chosen freight forwarder. Ensure containers have delivered timely to coordinate loading/auditing at Petmate. 

11. Assist with compliance requirements for Customs and Border Protection laws. 

12. Familiar Custom compliance regulations, assist with communication and maintaining proactive and positive relationships with departments and colleagues associated with new product development to ensure quick and accurate information. 

13. Assist with current internal controls for imports.

14. On occasion you will need to be available afterhours to coordinate containers with forwarders. 

15. Be able to work in a fast past, deadline and goal driven environment. 

OTHER DUTIES AND RESPONSIBILITIES

1. Coordinate and participate in import/export audits. 

2. Ability to perform in a rapidly changing multi-task environment. 

3. Attend internal meetings requesting logistic updates on export shipments. 

4.  Cross train on all traffic duties and responsibilities. 

MINIMUM QUALIFICATION REQUIREMENTS

1.  Transportation experience and/or Oracle Transportation Management software knowledge preferred by not required. 

2.  Vast knowledge in Microsoft Outlook, Excel and Word processing software experience. Oracle experience is preferred. 

3.  Excellent oral, written, and interpersonal skills are a must.

4.  Good organization skills, multi-tasking, and ability to handle concerns and questions.

5.  Ability to read and comprehend simple instructions, correspondence, and memos.

6.  Ability to effectively present information in one-on-one and small group situations and other employees of the organization.

7. A team player who helps colleagues in a positive manner to achieve the Department team’s goals. 

8. Minimum years of hands-on experience 2-5.

PHYSICAL REQUIREMENTS
Must be able to sit and stand for extended periods while talking to consumers or using computer.  Must be able to communicate in writing, by telephone, or verbally.  Work is done in office environment.  Must be able to lift up to 20 pounds of office related materials.
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