Job Summary
This position coordinates and carries out all tasks necessary to develop, maintain and maximize drawback programs. The incumbent assists in employee training regarding accounts and projects. This role provides insight, guidance and other supportive services necessary for drawback.
Responsibilities
· Helps anticipate clients’ needs to prepare for client engagements
· Assists with developing operational quality goals and standards to meet specifications
· Provides assistance with tracking and trending audit findings to take corrective/preventive actions; maintains proof of audit and supporting documentation
· Assists with root cause analysis to develop corrective action plans
Preferences
· Demonstrates business propensity and strong desire to develop
· Displays the ability to identify process improvements and must be forward-thinking
· Exhibits positive attitude and commitment to personal, team and company goals
· Possesses strong communication (verbal/written), customer service, time management, analytical, mathematical and organizational skills
· Demonstrates ability to manage multiple tasks in a fast-paced environment under minimal supervision with a high attention to detail
· Displays intermediate knowledge and use of Microsoft Office Suite (Word, PowerPoint, Excel, and Access)
· Possesses knowledge of US Customs and Border Protection Regulations
· Bachelor's Degree (or internationally comparable degree)
· Customs Broker License 
· Experience in International Trade, Logistics or Freight Forwarding
· Minimum 3 years of general office experience
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