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JOE CASTRO

	Objective
	U.S. Licensed Customs Broker with 25 years of experience in the brokerage business seeking the opportunity to apply my skills within the trade compliance field.

	Experience
	2016-Present
           Alps Alpine North America
Manager Trade Compliance 
· Audit entry processing for selected customs brokers.
· Partner with sales dept. to determine duty and tax impact on imported products.
· Implement processes to prevent/reduce international shipment delay issues.
· Validate USMCA free trade eligibility for Mexican Maquiladora imported parts, $600k monthly duty savings.
· Validate KORUS free trade eligibility for Korean Imported parts, $35k monthly duty savings.

· Prepare and submit USMCA certificates for customer requests.
· Implement and prepare necessary information for yearly drawback filings, $1.7 million yearly refund of duties.
· Complete and submit yearly reconciliation report to U.S. Customs.
· Work with logistics team and other internal departments to maximize costs savings potentials and efficiencies.
· Manage current Customs broker’s services and process controls.
· Support FTZ to manage China Section 301 imported products.
· Draft and submit product exclusions for China Section 301 products.

· Research USTR and implement new 301 exemptions for Alps import products from China, $350k monthly savings in duties.
· Coordinate with Customs brokers reimbursements for 301 duties paid for past years, applied current exclusions $3.5 million approved from Customs for reimbursement.
· Submit Customs rulings on new products using E-Ruling.

2014-2016
           Livingston International Inc.
Dynamic Resource, Trade Client Services

· Analyze and interpret international trade data such as Harmonized Tariff Schedule, Code of Federal Regulations (CRF), Special Trade Programs, etc for client’s import transactions.

· Support third party service providers, eg., customs brokers, freight forwarders, etc., as necessary, to implement and/or maintain established logistics processes in support of trade operations.

· Support Quality Operating System and its objectives by generating metrics, root cause analysis, and corrective/preventive actions to achieve continuous improvements.

· Provide outstanding customer service to clients (internal and external) and partners.

· Monitor the quality level for all aspects of individual or team projects and ensure that quality issues are properly addressed and resolved.

· Coordinate written processes and procedures for updates, execution and distribution.

· Facilitate Customs notices for clients related to penalties, CF28s, marking notices etc. obtain necessary information internally and externally by expected deliverable dates.

· Organize meetings between clients and third-party providers.

2004-2013
               Motorola Solutions, Inc.
Trade Compliance Analyst
· Oversee project implementations for Customs compliance savings initiatives which resulted in substantial yearly savings in duties and taxes.
· Knowledgeable in Export Administration Regulations, assigned ECCN license numbers to products.

· Analyze components, products and equipment and assign tariff classifications, country of origin and valuation for exports worldwide.

· Update and maintain critical Trade Compliance date within SAP and Oracle.  

· Analyze product bills of materials for NAFTA, Singapore FTA, KOREA FTA, Chapter 98, GSP and Israel FTA qualifications and prepare appropriate certificates or affidavits.

· Prepare and file FCC and FDA import documentation.

· Address and respond to Customs or other government agencies for both prior to and post entry of merchandise ex. CF28.

· Prepare and file with U.S. Customs  PEAs, Duty drawback and NAFTA claims.

· Submit Customs rulings on new products using E-Ruling.

· Provided upper management monthly metrics of all duty savings ex. Trade agreements and FTZ zone.

· Knowledgeable on Mexican Customs regulations and Maquila programs ex. IMMEX, Regla Octava.

· Assist sales department in qualifying products for TAA compliant in order to sale products to the U.S. government.

· Prepare and file with U.S. Customs assist invoices for overseas importations shipped to U.S. distribution sites.

· Conduct periodic broker import and export compliance audits and review the results with brokers.

· Knowledgeable on CBP security initiatives ex. CT-PAT, FAST, ACE and PMS.

· Draft and implement import/export compliance procedures.

· Assist international distribution centers in Europe and Asia on trade compliance issues ex. HTS validations, regulatory documents, country of origin requests.

· Implemented duty drawback program
Intrastate Europe
2001-2004
UPS Supply Chain Solutions, Inc.


Account Manager

· Oversee the daily Customs operations related to importations into the U.S. 

· Represented clients (ex. Delphi Automotive, Invensys Group, Trico Technologies) when audited by U.S. Customs

· Ensured that all clients followed U.S. Customs Federal Regulations.

· Audited and filed the yearly Reconciliation submission for clients.

· Managed and trained co-workers on Customs regulations related to import and export procedures.

· Directed meetings related to revenue goals for Brownsville operations.



	
	1998–2000
Trico Technologies Inc.


NAFTA Coordinator
· Qualified finished products for NAFTA eligibility using NaftAssistant.
· Issued yearly Nafta Certificates to clients (ex General Motors, Ford Motors).

· Audited entry summaries CF 7501 on finished products coming northbound.

	
	1993-1997
Rudolph Miles & Sons               Brownsville, TX

Traffic Supervisor
· Managed the traffic department and coordinated all shipments imported into the U.S.

· Responsible for daily bonded warehouse activities.

· Trained new employees on Customs procedures.

	
	

	Education
	2009-2012                       University of Phoenix                  Phoenix, AZ

· Associates Degree Business Administration

May 8, 2010                   South Texas College                      McAllen,TX
· Team Building 8 hours training

March  2006                      South Texas College                         McAllen, TX

· Certificate, Basic Supervision, completed 30 hours of training.

1991–1992
South Texas Vocational School Brownsville, TX

· Certificate General Bookkeeping

	Interests 


	Treasurer, Brownsville Customs Brokers Association.

	Skills  


	Bilingual, knowledgeable on Maquiladora cost accounting systems, ex. CAM & AS400, ERP systems ex. SAP, Oracle and JD Edwards business software. Experienced in using Integration Point Software FTZ, Nafta and Maquila modules. Experienced using NetChb software Entry, ISF and In-bond Filing.
5-S Lean Manufacturing
Lean Six-Sigma Green Belt –on training for certification


Memberships

ICPA -The International Compliance Professionals Association



International Trade Today



American Shipper



The Journal of Commerce
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