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Import-Export Specialist

For over 75 years Rice Lake Weighing Systems (RLWS) has been a successful, growth-oriented company known as a leader in the weighing industry and the communities in which we operate. RLWS has grown to over 1,200 domestic and international employees do business in nearly 200 countries around the world. Sustained sales growth and investment in international business have prompted RWLS to seek an Import-Export Specialist to join our Logistics Department. Ideally based in Rice Lake but with potential for some remote work, the selected individual will be the import-export subject-matter-expert and problem-solver. In addition to the Logistics Team, they will work closely with Shipping, Purchasing, Sales, Product Management and Accounting.  Finally, they will preserve our “Customer Comes First”, relationship-based, family approach as we continue to grow in an ISO 9001 operating environment. Duties include, but are not limited to, the following:
BASIC FUNCTION
This position is responsible for ensuring all import and export transactions are completed within applicable US and non-US government rules and regulations. Position will interface with freight forwarders, US customs officials, customs brokers, along with internal and external customers both here in the US and overseas as required on all matters pertaining to international freight logistics, customs and Import/Export regulations.

ESSENTIAL JOB FUNCTIONS/MAJOR TASKS
· Answer questions and resolve issues involving all areas of imports supply chain process from customs brokers, ocean carriers, inland carriers and internal employees.

· Provide proper entry information to US government, ocean carriers, truckers and customs brokers to ensure Rice Lake Weighing Systems compliance with US regulations for importation of goods.
· Review inventory to ensure correct HTS and ECCN classification.

· Respond to Customs inquiries, requests for information and issue miscellaneous product certifications (ex.: FCC, FDA, USMCA, etc.) for customs clearance.

· Assess and perform regulatory audits on internal operations and broker activities to ensure compliance and audit service provider statements to ensure all invoices are posted into A/P system.

· Manage and provide oversight on processes related to payments and refunds of government duties & taxes.

· Ensure compliant & timely import & export transactions globally by maintaining good relationships with 3rd parties such as government agencies, trade service providers and customs brokers.

· Obtain and manage customers/distributors certification documents for import/export compliance. Makes copies, creates documents and packages for distributing export documentation as needed. 

· Oversight of all inbound and outbound goods (raw materials, finished goods, stock goods and capital equipment) with regards to compliance with customs laws and other government agencies & programs. 

· Continue to develop and manage existing global customs & import/export compliance programs to ensure compliance with all policies / procedures in accordance with all applicable export and import laws, statutes, and regulations including communications and transactions for potential exposure to Banned Parties and embargoed nations. 

· Help develop global customs processes and procedures, and ensure the standard implementation in all functional areas related to trade compliance training, due diligence, application of import / export laws & regulations, internal audit, record keeping, international document preparation, and operations import & export transactions. 

· Monitor government programs and regulatory requirements and developments and inform senior leadership and department directors of changes that will or may impact Rice Lake Weighing Systems.

· Continue development and implementation of internal programs / policies that will ensure Rice Lake Weighing Systems’ standing as a low risk importer/exporter with government agencies.

· Provide direction and decision support on day-to-day compliance matters.

· Ensure all operating systems, files and databases for import / export activities are in compliance with regulatory requirements. 

· Assist in providing day to day shipment tracking, interfaces with freight forwarders and supports Customer Services activities regarding shipment issues.

· Other Duties as required by the position include, but are not limited to: Creates requests for rates correspondence and follows up on those requests, obtain import permits and export licenses as and when required, oversees storage/filing of all relevant paperwork file miscellaneous reports required by import/export regulations. 

· Oversees and arranges for shipment of equipment for Trade Shows attended by Rice Lake Weighing Systems, both internationally and domestically.

OTHER JOB FUNCTIONS
· Search out and participate, when approved, in further education, seminars, independent reading to develop skills.

· Backup to Shipping Clerks.

· Arrange shipments and returns of all trade show equipment and properties.

· Lead the Social Compliance Paperwork Responsibilities (Slavery, Blood Diamonds, Conflict Minerals, Prop 65).

· Proactively work with our remote and international facilities to synchronize import/export with RLWS.

· Continue to develop RLWS Compliance Program.

· Quoting and coordinating import/exports with forwarders and getting 2-3 quotes per shipment.

· Work with free trade programs, customs agreements to take advantage of exceptions that benefit RLWS.

· Develop professional relationships with international vendors and customers.

· Constant development and evolution of our HTS Codes and Schedule B Codes to benefit RLWS and customers.  

· Other job functions as assigned.

· Some domestic and international travel required.

QUALIFICATIONS/PREREQUISITES
Education and Experience
· Bachelor’s Degree in Logistics, Materials or related field of study.

· Five (5) or more years import/export experience.  International logistics preferred. 

· Five (5) or more years’ experience managing import and/or export compliance programs.

· Combinations of education and experience will be considered.

Skills and Abilities
· Strong organizational skills. 

· Strong analytical and problem-solving skills. 

· Able to work accurately and efficiently in a fast work environment that has the potential to change frequently due to changes in government regulations or business needs.

· Knowledge of assigning Harmonized System classification codes based on General Rules of Interpretation.

· Knowledge of Free Trade Agreements.

· Clear understanding of U.S. Customs requirements. 

· Knowledge of US Customs Regulations (19 CFR).

· Harmonized Tariff and Schedule B knowledge. 

· Excellent organizational skills, strong attention to detail and ability to set priorities and meet deadlines.

· Advanced negotiating skills required.

· Good verbal communication skills.

· Bi-lingual in Spanish or Italian would be helpful, but not required.

· Good written communication skills.

· Good personal computer skills including Microsoft Office and related.

Certificates, licenses, training, or other job-related requirements
· Valid Driver’s License.

· U.S. passport.

· Certification (EIC, CES or similar) helpful, but not required.

Rice Lake Weighing Systems is an Equal Opportunity Employer of Minorities, Females, Protected Veterans, and Individuals with Disabilities.  All applicants who meet the minimum requirements are encouraged to apply.
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