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Job Opportunity

	Company
	Sarma



	Job Title
	Compliance Manager



	Location
	San Antonio, Texas 78216, United States

	Salary Range
	Yearly Salary

	Relocation Assistance
	


Job Description / Responsibilities / Requirements

Basic Function:
The Compliance Manager performs a key risk management role within Sarma to help ensure corporate initiatives and line of business processes comply with applicable laws and regulations while meeting operational quality assurance goals. Working within the Compliance Department, the Compliance Manager is responsible for delivering quality audit results, providing compliance advice and training to lines of business, and executing or participating in corporate processes such as external and client-based audits.

Principal Accountabilities (Essential Functions)
1) Continuously reviews and oversees the enforcement of company policies and procedures to meet operational quality assurance goals and comply with all federal, state, and local laws and regulations

2) Coordinates with senior leadership on policy and procedure updates to meet ongoing changes to remain current with all federal, state, and local laws and regulations.

3) Acts as liaison to ensure updated policies and procedures as it relates to vendor management.

4) Works with other departments to maintain all appropriate debt collection licenses (including any bonding requirements and state registration requirements)

5) Ensures sufficient internal controls and compliance training are established, reviewed, and maintained.

6) Provides presentations and group training on topics related to compliance and organizational policy and procedure.

7) Acts as initial contact and ensures follow-through on all company-related consumer complaints from all sources.

8) Regularly participates in continuing education programs to stay abreast of changes in the FDCPA, FCRA, GLB, and other relevant laws and regulations.

9) Responsible for delivering reports to senior leadership summarizing compliance activities underway, risks identified, and supporting statuses.

10) Listen to phone calls for quality assurance, feedback, and evaluation regarding operational and compliance standards

11) Performs other duties as assigned.

1. Demonstrate strong written and verbal communication as well as analytical and critical thinking skills.

2. Preferred Bachelor's degree or higher.

3. Requires 3+ years of experience in the collections industry or quality control in a financial industry

4. Experience working with a collection agency, background screening company, credit reporting agency, debt purchaser, or financial industry is strongly preferred

5. Familiarity with requirements of the Fair Debt Collection Practices Act, the Fair Credit Reporting Act, the Telephone Consumer Protection Act, the Gramm-Leach-Bliley Act, the Electronic Fund Transfer Act, the Dodd-Frank Act as well as other potentially-applicable laws and regulations strongly preferred.

6. Ability to learn and integrate new technology quickly

7. Ability to perform public speaking proficiently

Apply Here: https://www.click2apply.net/pqAVwVU57NLYYTRgYIdoJj
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