

Job Description

Position Specifics:	
Date: 	December 2022
Location:	Eagan
Title:	Trade Compliance Manager
Department: 	Operations
Reports to:	Director, Global Sourcing

About Ergotron:	
Ergotron, Inc. is a global leader in designing ergonomic solutions that connect people and technology to enhance human performance, health and happiness. Using the Technology of Movement™, Ergotron builds products and custom solutions that help people feel a new sense of energy in healthcare, industrial and office settings, both at home and on-site. 

Through its 40-year history, Ergotron has led the industry with innovative, professional-grade products and customer-focused service. The company has earned more than 200 patents and established a growing portfolio of award-winning brands including WorkFit® and CareFit™, and patented Constant Force™ and LiFeKinnex™ technologies. Ergotron is headquartered in St. Paul, Minnesota, with a presence in North America, EMEA and Asia Pacific. For more information, please visit www.ergotron.com. 

Position Summary:	
Leads and implements company trade compliance objectives relating to export control, customs compliance and trade security.  Manages customs brokers, duty drawback and tariff mitigation efforts. The successful candidate effectively translate objectives into local country/regional initiatives in coordination with business stakeholders.

Must have a working knowledge of the following: GRI (General Rules of Interpretation), HTS Codes, ADD/CVD Compliance, Tooling Assists, Country of Origin and Determination, USMCA Rules, 301 Duties (and exclusions), VAT Taxes in other countries (other than US), Binding Rulings, PSC (Post Summary Corrections), Protests, Cross Rulings, FTA’s, Schedule B#’s, Prior Disclosures, Denied Party Screening, Valuation, Sanctions, Customs Broker Audits, Duty Drawback, and Export Compliance (EAR, ITAR, ECCN, Anti-Boycott, Dual Use).

Position Responsibilities:	
· Interpret trade and compliance policy and provide regulatory guidance relative to export compliance procedures and documentation, (including ITAR and EAR classification and jurisdiction), business processes, licensing and administration, denied party, record keeping, and administration and training based on personal expertise
· Spearhead company-wide initiatives, serve as a substantial subject matter expert resource, and assist in compliance and trade security-related assessments and reviews
· Lead in the development and implementation of a global import/export control infrastructure consisting of operational processes, export licensing, export/import classifications.
· Ensure assignment of proper tariff and export control classification to company products in compliance with the applicable regulations for Global Fulfillment Americas transactions.
· Manage documentation to ensure compliant shipping information, form preparation and compliant shipment transactions to international destinations.
· Coordination of efforts to meet and maintain high performance levels for import/export requirements, monitor & audit daily import and export entry transactions are in compliant with Customs, including, but not limited to resolve discrepancies, request corrective action with customs administrative entry submission as appropriate
· Maintain awareness of changing export control laws and regulations and provides analysis regarding applicability and impact to company products and technologies, existing company export policies and procedures
· Serves as liaison with U.S. government agencies on strategy development related to specific export matters of concern, responds to inquiries from U.S. Government reviewers, and resolves application related issues
· Ensure Ergotron systems are compliant to regulatory requirements and company procedures with regards to trade compliance.
· Manage duty drawback and tariff mitigation efforts, including relationships with company designated freight forwarders and customs brokers.
· Lead denied party screening program and know your customer and vendor requirements.
· Outreach regularly to business stakeholders to ensure trade compliance requirements are understood and embedded in transactional routines.
· Ensure business transactions are compliant with US and non-US trade regulations.
· Maintain collaborative and constructive relationships with functional managers and supply chain management to understand current and future business needs and continuous improvement opportunities. 
· Assist data preparation for pricing negotiations, contracts, business plans and logistics activities. 
· Additional duties as requested.
· Supports “Lean Business Enterprise” initiatives for continuous process improvement and waste elimination.
· 
Position Requirements (Knowledge and Experience):	
· [bookmark: _Hlk522698084]Bachelor’s degree in Business, International Trade, Law, Finance, or equivalent.
· U.S. Custom’s broker’s license or other trade related certifications a plus
· Experience with Salesforce and Oracle a plus
· Strong Microsoft Office skills (including Excel, PowerPoint and Outlook). Proficient in Oracle, Salesforce, and Business Intelligence applications, Microsoft Power BI preferred.
· 7+ years experience (with at least two years in house at a company that imports/exports) in the operation of import and export compliance processes
· Interpersonal, analytical, and problem-solving skills.
· Familiarity with HTSUS, CROSS, ACE and ITRAC and other agency products required for customs/import compliance and procedures.
· Deep knowledge of Export Administration Regulations, US Census Foreign Trade Statistics Regulations, and Canadian and Latin America Customs regulations.
· Ability to work independently on specified tasks
· Particular attention to detail
· Strong written and verbal communication skills.
· Ability to maintain confidential and sensitive information
· Must be able to communicate effectively and form relationships with all levels of external and internal stakeholders.
· Must be able to perform the physical requirements of the job as described to you for the position.

Benefits:	
· Being able to solve complex problems within a passion-filled environment is rewarded by a comprehensive and competitive benefits package, allowing for work and life balance.
· At Ergotron, we are committed to moving you forward with leading benefits and reward programs. Beyond a fast-paced, innovative work environment, we offer a comprehensive and competitive pay and benefits package, including but not limited to; medical, dental, vision, life, disability, tuition reimbursement, 401k with match, and an Employee Assistance Program (EAP). 
· We work hard and we recharge. With five weeks of Paid Time Off (PTO), eleven paid holidays and summer hours our employees have ample time throughout the year to spend with family and friends, traveling or relaxing.
· We are proud to support our employees and their growing families by offering ten weeks of paid maternity leave, four weeks of paid paternity leave, and three days of paid grandparents leave.
· Both our newest and our most tenured employees are formally recognized. Our career milestones program ensures that our new team members feel welcome and rewards employees at five years, ten years, fifteen years and beyond.



ONE Core Values:	
· Continuous Improvement – Always design a better experience.
· Customer Obsessed – Our reputation rests with our customer’s experience.
· Innovation – Unearth insights to think anew.
· Integrity – Do the right thing. Treat others with respect.
· Openness – Open to ideas and feedback. Act with transparency. Trust one another.
· Ownership – Own your role and act when ownership is needed.


