Ximena Alexandra Burton, LCB, CCS, MBA
8521 Whitewood Court, Alexandria, KY 41001, Cell: 859.322.0189 ·   burtonximena@gmail.com 

EDUCATION
Master of Business Administration: Thomas More College, Crestview Hills, KY, Graduated May 2005
Bachelor of Business Administration: Florida International University, Miami, FL, Graduated December 1995
Licensed Customs Broker & CCS - 2021

 PROFESSIONAL EXPERIENCE
FRANKLIN ELECTRIC CO INC – Fort Wayne, IN (remote)
International Trade and Customs Compliance Manager
	January 2022 to October 2022
· Responsible for the Company’s global trade compliance in developing and maintaining the Company’s import and export activity and controls. 
· Responsible for import export compliance and export regulations with regards to classification, trade taxation, origin declaration, Free Trade Agreement eligibility, ongoing process maintenance, training and other areas as identified by the business. 
· Work cross-functionally with internal departments to ensure that all trade compliance requirements are met.
· Responsible for trade compliance strategy and governance
· Manage the analysis for USMCA qualification and Buy America Only and responsible for overseen proper the collection and issuances of USMCA and Certificates of Origin for exports from the United States. 
· Develop SOP s for import and export control requirements
· Develop reasonable care SOP for classification (HS Codes)
· Provide support for duty drawback requests from external customers
· Responsible for performing and overseeing restricted party screening function and determining the hold or release of shipments
· Review entries for PSC due to misclassification and 301 China Exemptions. Worked with brokers in refund collection.
	
ARISTECH SURFACES LLC – Florence, KY
Import Export Specialist – Supply Chain								August 2020 to November 2021
· Manage and track the GPA cell cast import orders from suppliers in China and Thailand.
·  Monitor orders from China and Thailand into Canada, USA, Mexico and Colombia into the USA
·  Familiar with Rebate Application with Canada Customs for US orders from overseas suppliers
·  Familiar with the GSP agreement in order to obtain post summary corrections for duty-free entries
·  Prepare export basic presentations for training purposes
· Quoting of ocean freight cargo with multiple sources
·  Monitor vendor, supplier, broker and forwarder compliance with regulations and internal procedures




MAZAK CORPORATION – Florence, KY – Finance Manager for Mazak Credit Group     		 	
	April 2017 to December 2019
· Provide financing solutions for the purchase of Mazak Corporation and Mazak Optonics machines
· Responsible for identifying and developing new financing sources for the purchasing of CNC and laser machine tools
· Manage vendor relationships, negotiate pricing and contracts with existing and new financing sources to provide more competitive solutions of financing
· Collaborate with upper management on the development and execution of regular and special financing promotions for the sale of CNC and laser machine tools
· Perform cash flow analysis to determine the financial health of potential financing candidates 
· Analyze, review and prepare budget and other reports for upper management as needed



[bookmark: _Hlk522612626]MAZAK CORPORATION - Export Compliance Manager 				               	            		March 2013 - April 2017 
· Primary contact for all export customs and trade compliance programs including international transportation out of the US
· Act as a point of escalation for complex, non-routine problems to find efficient solutions 
· Work closely with government agencies in export licensing and compliance issues related to export shipments
· Responsible for hiring new logistics & custom broker/freight forwarding solutions for Mazak Corporation 
· Extensive knowledge of applicable domestic and international regulations, policies and procedures
· Knowledge of the federal export regulations and with export licensing (SNAP-R)
· Knowledge of special classes of entries and Programs such as ATA Carnets, TIBs, FTZ and Drawback
· Monitor the denied party screenings for the company
· Develop and implement operational processes in English and Spanish to better manage export licensing and logistics operations for the export of machines
· Knowledge of Freight forwarding and Import Brokerage 
· Directed and monitor KPIs for the export and licensing shipments 
· Develop in depth knowledge and expertise in all trade and customs related processes, regulations and procedures for the US and Mexico
· Create FAQs in English and Spanish for the registration and transfer of used machines within and outside of the USA
· Work collaboratively with sales team, distributors and product managers to develop and improve processes to better support cross border operations
· Communicate new compliance and regulatory requirements to the organization via onsite training to the different geographic regions, company website and web meetings
· Create the do’s and don’t’s and FAQ’s of export compliance on our company website for employee and customer awareness







CINTAS CORPORATION, Mason, OH   - Buyer           		
	May 2011 to March 2013
· Maintain adequate supply of raw materials to support the demand for FG at subcontractors and plant owned cutting centers in Mexico, Honduras, Nicaragua and Haiti
· Review suggested orders in SAP for fabric and place purchase orders as required & provided forecasts to raw material suppliers

SAP GTS Business Process Owner					           				June 2008 to May 2011				
· Team Lead for the implementation of the Global Trade Services (GTS) module in the supply chain
· Mapped as is and to be system requirements for the implementation of GTS & managed project timeline and milestones for SAP and BI reports


CINTAS CORPORATION - Import Export Manager						                       	January 2007 to June 2008
· Primary point of contact with relevant agencies (Commerce, State, US Customs) for all import and export compliance activities
· Performed periodic audits, assessments or reviews of trade control systems and developed procedures for measuring compliance activities
· Managed the payment of approximately three million dollars in duties annually and reconciled bank statements
· Implemented ACE Program and SAP GTS module
· Monitor all import and export documentation, assuring compliance to trade laws as it relates to country of origin, custom invoices and trade tariffs
· Managed and updated the Customs Brokerage Procedure Manual and SOPs with carriers and brokers
· Managed and trained a team of five people

LANGUAGES, SKILLS & CERTIFICATIONS
· Bi-lingual: fluent Spanish and English (reading and writing)
· Audit and Compliance Training, Tariff Classification, Free Trade Agreements, USMCA Rules of Origin and International Documentation Training
· Expeditors Global Logistics Conference in Monterrey, Mexico: September 2, 2015
· Problem solving & decision-making workshop, Kepner Tregoe, Florence, KY, September 22 – 24, 2015
· Leadership skills for Group Leaders I: November 2018 – December 2019, Cincinnati-Ohio 
· Word, PowerPoint, Excel, Visio 2003, SAP (GTS, MM, WM, Bex) & green Belt Six Sigma Training, 2007 
· Licensed Customs Broker (2021), Certified Customs Specialist (CCS) (2021)
TRAINING WEBINARS
· New U.S Export Controls and Sanctions on Russia and Belarus: What Every Compliance Practitioner Needs to Know – 4/5/22
· Classification of Parts and Accessories: Session 1 and 2 (8/2/22, 8/9/22)
· Uyghur Forced Labor Prevention Act – What You Need to, September 27,2022
