Manager - Trade Compliance


Job Description Summary
The Manager - Trade Compliance will lead, direct, manage, and maintain overall Customs compliance operational procedures to ensure Michaels operates in conformity with all applicable laws and regulations associated with the importation of merchandise into the US and Canada.

· Major Activities
· Aggressively maintain compliance with the admissibility requirements of all applicable government agencies of the US and Canada. Liaison with Customs and other government agencies to build and maintain relationships. Effectively interact and respond to all government inquiries in a factual and timely manner. Providing oversight support of all classification activities and improve processes through post audit classification activities. Keep updated on all US Customs and other government agency compliance changes in regulations.
· Ensure the lowest legal duty is incorporated into the SKU landed cost and paid to US Customs and Canada Customs. Maintaining a database of skus subject to tariffs, special trade programs, ADD/CVD duties, and other items that impact duty expense.
· Actively engage with and provide expert advice and counsel to Michaels Category Management and Global Sourcing Groups relative to tariff classification, duty, and admissibility issues on products purchased overseas for import into the US and Canada
· Manage Customs broker partner to ensure all required information is provided to allow for timely clearance of merchandise by all government agencies of US and Canada. Submit and monitor import permit/license applications as needed.
· Ensure accurate and complete entries are filed with Customs and all government agencies of US and Canada. Audit and manage import and export recordkeeping and retention practices to ensure compliance with corporate policy and regulations of all government agencies.
· Manage the Michaels US CTPAT program to meet/exceed all program requirements and ensure Michaels CTPAT membership remains in good standing. Educate and collaborate with internal stakeholders and external partners to ensure compliance to all CTPAT requirements. Regulate internal procedures and audits to maintain status in Importer self-assessment CTPAT Trade Compliance program. Continuously improve global security initiative across all functional groups for Customs Trade Partnership Against Terrorism (CTPAT) program.
· Achieve timely and accurate filing of US Duty Drawback claims
· Develop and provide operational and financial reports to management,
· Partner with internal IT team and other internal and external stakeholders to improve the flow and availability of data needed to support imports moving into the US and Canada.
· Manage and develop a group of exempt team members in a remote/hybrid environment.

Minimum Education
· College Degree
Minimum Special Certifications or Technical Skills
· Must have strong working knowledge of HTSUS, CFRs, PGA regulations, GSP, trade programs, Customs bulletins and directives
· Understanding of the import process from the point of origin, shipping, Customs transactions, entry and post entry processes and procedures including, but not limited to, post summary corrections and protests
Minimum Type of Experience the Job Requires
· 10 years industry compliance experience
· 5+years experience in a management role with a combination of customs house brokerage and importer leading people, projects, and programs, including Customs Trade Partnership Against Terrorism (CTPAT), and CTPAT Trade Compliance
· Proficient using standard Microsoft Office (Word, PowerPoint, Excel, Outlook)
· Working knowledge of Access

Preferred Special Certifications or Technical Skills
· Strong cross-functional collaboration skills and ability to influence others through demonstrated expertise.
· Ability to summarize and present technical concepts to upper management they can easily understand
· Ability to exercise independent judgment, compare alternate actions, and makes informed decisions

Preferred Type of Experience the Job Requires
· Compliance with a Retail company and/or Customs Brokerage company


