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Sr. Import Compliance Specialist, LCB
Mary Kay Company Overview
Looking for a career where you can make a difference?  At Mary Kay we are committed to enriching the lives of women and their families around the world, we offer careers with unlimited opportunities to do something beautiful every day. More than 5,000 employees work in locations around the world. They provide the products, marketing and other support to millions of Independent Beauty Consultants (IBCs) who work as independent contractors, selling our products directly to consumers in nearly 40 markets on five continents.
We are a company that believes in our people and cares for them with truly exceptional benefits. We offer:
· A comprehensive health plan which includes medical, dental, and vision with low premiums
· 401(k) plan and a generous profit-sharing program
· Free access to on-site fitness center and on-site clinic
Sr. Import Compliance Job Description
Independently contributes to ensuring Mary Kay Inc and Mary Kay international subsidiaries are in compliance with all government agencies globally, such as Customs, Food and Drug Administration (FDA), Fish and Wildlife, Ministries of Health, etc. Serves as subject matter expert for customs compliance related issues and works to resolve these issues and improve global compliance reports, costs and regulations to assess the risk to Mary Kay Inc. to maximize the ability to import commodities globally. Reviews compliance and submits corrective action proposals.
Responsibilities
· Researches and evaluates US import and international laws and regulation requirements, including country of origin requirements, marking requirements, valuation, and other regulatory requirements on products imported to the US. Assigns HTS classification to all products, including chemicals, and makes sure that all classifications are current. Researches other federal, state, and municipal legal regulations, such as the FDA, Fish & Wildlife, Federal Trade Commission (FTC), and Consumer Product Safety Commission (CPSC), etc. including ensuring compliance with US govt. import programs. Manages third party Performs multiple US import duties vendors such as US Customs Brokers. Reviews and evaluates all documents for accuracy and ensures all inaccuracies are corrected and filed by the appropriate parties. Prepares data for third party agent to file Duty Drawback claims. Maintains accurate and complete records legally required by US Customs. Interfaces with US and foreign government offices and relevant personnel to ensure adherence to country-specific regulatory and legal requirements involving international imports and exports.
· Conducts internal audits of imports, assists, exports, deemed exports, incoterms, and duty drawback. Reviews and creates companywide processes, reports gaps and errors, and initiates all corrective actions holding all personnel accountable for meeting laws and regulations globally, including audits of Mary Kay Inc. and all subsidiaries. Conducts companywide training on import matters such as assist and incoterms.
· Utilizes international trade software: (1) FTA - qualifies products for global duty preferential programs and free trade agreements between multiple countries and analyzes company data and global programs for possible changes that would allow greater benefits in this area and reports results.
· Performs analysis of cost of duties and taxes, treaties, and laws and regulations related to different manufacturing, production, and shipping scenarios globally to recommend the most cost-effective solution.  Analyzes data and pulls reports from ACE to make recommendations.
 
Skills & Experience
Experience:  5+ years of Import/export experience required.  
Education:  Bachelor/University Degree in Supply Chain Management, Operations Management, Business Administration, Logistics
License/Certification: Licensed Customers Broker required. 
· Analysis: With minimal guidance, analyze more complex information. Consider multiple solutions. Benchmark research using relevant tools and considering multiple factors.
· Communication: Strong presentation, verbal and written communication skills to present information clearly and concisely to management, provide direction to staff and prepare reports. Must be able to communicate with various levels of employees.
· Influence: Able to produce a desired effect by building and maintaining trusting relationships. Actively listens to stakeholders and backs up opinions with facts, knowledge, and logic.
· Internal Controls: Ability to review and understand company financial policies and procedures and ensure that these policies and procedures are followed. Write and recommend policies and procedures with an internal control mindset. Give guidance on improving internal controls and policies and procedures within own area and with business partners.
· Professional Skepticism: Ability to identify unusual transactions and perform independent research to investigate root cause.
· Storytelling with Data: Able to organize and structure a presentation or communication in a way that is easily understandable to an audience. Uses judgement to validate that the data is relevant and used in the proper context. Capable of using data visualizations and developing a narrative to convey insights.
· Technology: Utilizes digital tools to perform tasks at a high level of productivity. Understands digital tools and technologies that can be leveraged to enhance productivity. Able to identify processes that can be conducted more efficiently with technology.
· Timeliness/Quality: Ability to self-manage priorities to ensure deadlines are met. Completes work with minimal supervision and high quality of work. Able to manage expectations of business partners.
· Tools: Proficient in the use of software tools and systems; this incudes Microsoft Office applications and understanding of relevant global trade management software. Demonstrates an advanced understanding of the interrelationship of systems.
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