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Job Opportunity

	Company
	Mohawk Global

	Job Title
	Drawback Advisor

	Location
	United States (Remote)

	Salary Range
	DOE

	Relocation Assistance
	N/A


Job Description / Responsibilities / Requirements

The Drawback Advisor will manage and maintain all aspects of the drawback program for a set of MGTA customers.   Mohawk Global Trade Advisors (MGTA) services provide value to our clients by supporting short-term project needs and building long-term management of trade and compliance programs, assisting our clients in reducing costs, improving cycle time and ensuring compliance with government regulations.
Responsibilities/Duties include:
· Acting as drawback subject matter expert to customers

· Collecting and processing import/export data

· Analyzing the data to determine optimal filing scenarios

· Filing and troubleshooting claims with CBP

· Determining and establishing any bond requirements

· Track claims through refund

· Support inquiries from CBP including but not limited to information requests and desk reviews

· Ensure a positive customer experience through meeting deadlines and proactive communication
 
Desired Skills/Experience:
· Five (5) years of duty drawback experience

· Knowledge of CBP compliance and drawback rules & regulations

· Prior work experience in an international trade compliance and/or Customs environment

· Ability to work independently and manage multiple deadlines

· Superior technical and computer skills (Microsoft Office including Excel and Access)

· Detail-oriented

· Pro-active and team-player attitude

· Ability to multitask with high attention to detail

· Excellent customer service skills

· Licensed Customhouse Broker preferred

· Undergraduate degree or equivalent preferred

Contact Information to Apply

Interested candidates should send their resumes directly to Olesh Iwachiw, Talent Specialist, at oiwachiw@mohawkglobal.com
