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Job Opportunity

	Company
	Otsuka America Pharmaceutical Inc.

	Job Title
	Associate Director, Customs and Trade Compliance

	Location
	Princeton, NJ or remote 

	Salary Range
	n/a

	Relocation Assistance
	No 


Job Description / Responsibilities / Requirements

Job Summary
At Otsuka our mission is to create new products for better health worldwide. Our purpose is to defy limitations so that others can too.

In this newly created role, as an Associate Director of Customs and Trade Compliance you will be responsible for establishing a global customs program to ensure company compliance with US and international customs and trade regulatory agencies.  You will lead the establishment, maintenance, education, and enforcement of trade compliance policies and procedures in cooperation with US teams and other regions around the globe bridging program expansion and best practices.  You will be responsible for the compliant, expeditious and efficient flow of imports and exports.   This role will drive continuous improvement, ensure scalability, and manage related systems and information in a GxP environment.  The position will be the Otsuka SME on import and export trade compliance activities.

Job Description
· Manages a small to mid-sized team with a focus on policy and strategy implementation
· Delivers operational results that directly influence the results for the department.
· Problems and issues faced may be difficult and may require understanding of broader set of issues; draws from prior experience, analysis, and investigation to develop solutions.
· Works to gain cooperation of others outside of own job area regarding policies, practices, and procedures.
· May contribute to the workforce and staffing plans for area of responsibility.
· Serves as a cultural ambassador within function.
Job Duties include, but are not limited to:
· Design, implement, and maintain a global customs program, policies, procedures, and controls to ensure company-wide compliance in accordance with guidelines of the U.S. Customs and Border Protection (CBP) and other relevant agencies.

· Design and implement a process to manage and recover VAT. Find opportunities for duty refunds and cost savings including but not limited to classification, valuation, trade programs, and duty drawback.

· Evaluate current import/export practices to identify risks and gaps with trade compliance regulations.

· Identify cross departmental resources and roles required to manage customs program (i.e. Regulatory, Tech Ops, Legal, R&D, Product Security, and others).

· Leverage IT systems to establish compliance procedures and manage SAP S4/HANA utilization and data accuracy.

· Develop a process to maintain trade classifications and country of origin determinations data.

· Serve as SME on trade issues including, but not limited to, HTS classification, country of origin determination, valuation, denied parties, embargoed countries, duty and tax reduction programs and red flag issues.

· Build and maintain trade compliance internal training program and mechanisms for awareness across departments and regions involved in international exchange of materials. Develop related work instructions and standard operating procedures.

· Support commercial, clinical, R&D, and other areas on international material movements and facilitate customs releases by ensuring compliance with the requirements of customs authorities and other agencies that regulate imports and exports, including but not limited to CBP, FDA, USDA, CDC, BIS, Census, EPA, and F&W. Manage ACE and ITACS systems related to these movements.

· Evaluate all new Government regulations and ensure that import and export activities remain in compliance with changes. As necessary, incorporate changes into day-to-day operations and standard operating procedures. Provide updates to management on opportunities and risk impacts.

· Establish and manage compliance metrics for reporting and the monitoring of third-party providers such as customs brokers, freight forwarders, and others involved in the customs process.

· Establish and perform regular internal import and export audits; assist in regulatory post entry audits; resolve discrepancies, request appropriate corrections, reconcile, or protest as appropriate; verify valuation methodology.  Ensure recordkeeping practices.

· Establish a continuous trade compliance improvement philosophy. Identify and lead improvement projects ensuring appropriate documentation and provide recommendations on cost avoidance, best practices, and resource efficiency.

· Develop and manage implementation of plan to become CTPAT member. 

· Ability to analyze and interpret complex issues and data gathered from a variety of sources and, through effective decision-making and planning, deliver high-performing business solutions relative to trade compliance.

· Interact effectively with multiple functional areas including management, supply chain, distribution, regulatory, packaging engineering, finance, IT and legal.

· Collaborate with other regions to develop a global approach to customs and trade compliance and identify opportunities to standardize processes, reduce the risk of noncompliance and implement a scalable program.

· Incorporate Otsuka culture and build a professional and positive cultural environment for teammates and colleagues.

SOP’s and Compliance
Manage supply chain SOPs and training curriculum to comply with GxP, company policies, and industry regulations
Qualifications/Required
Knowledge/ Experience and Skills:

· Extensive knowledge of the following areas:

· US customs regulations preferably with products under FDA authority

· Product HTS and ECCN classifications, valuation, and Country of Origin determinations for pharmaceutical products

· Automated Commercial Environment (ACE) and Import Trade Auxiliary Communications System (ITACS)

· Customs reconciliation process, royalties, true-ups, and assists preferred

· Experience with the CBP CTPAT program

· GxP principals

· Free Trade Agreements, Foreign Trade Zones, and VAT mitigation/recovery strategies

· Cold chain transport

· International freight management preferably in Pharma environment

· Government regulations

· Regulatory & Compliance functions

· Project Management

· Levering experience in managing expectations with external partners which will include Customs Brokers, Customs Attorneys, among others

· Proven leadership in developing new business processes and moving them to automated systems and implementation

· Experience in developing procedures and providing education/workshops to others

· Ability to work independently

· Ability to work/lead in a dynamic group that takes a multi-disciplined team approach to executing and achieving departmental and corporate goals

· A curious mindset that allows you to constantly learn and challenge the status quo

· Ability to participate in meetings scheduled outside of normal working hours, with offshore colleagues and vendors.

· Occasional travel (~20%) may be required

Educational Qualifications

· Education: Bachelor’s Degree in Business or related field

· Years’ Experience: 8-10

· Technical Skills:

· Technical and Manufacturing Operations in regulated environments

· Supply Chain and Material Management

· Metrics & Trend Analyses

· IT systems & tools (ERP systems, Microsoft Project, Excel, PowerPoint, etc.)

· Financial Analysis

· Operations Effectiveness

· Business Drivers such as Quality, Cost and Service

· API & Dosage Forms

· Management, and Leadership Skills: Negotiation, Influence without authority, Team Leadership, Networking 

· Communication Skills: Well Organized (thought, communication, work) 

· Cultural Experience: Dealing with ambiguity, curious mindset, adaptative, be a part of a multi-team approach 

· Industry Experience: Pharma, Med. Device, Food 

Preferred

· Master’s or advance degree in Business or related field

· NCBFAA Certified Customs Specialist (CCS) and/or Certified US Import Compliance Officer (CUSICO) preferred

· Participation in industry groups (e.g., ICPA, AAEI)

Disclaimer
This job description is intended to describe the general nature and level of the work being performed by the people assigned to this position. It is not intended to include every job duty and responsibility specific to the position. Otsuka reserves the right to amend and change responsibilities to meet business and organizational needs as necessary.

Equal Opportunity Employer
Otsuka is an equal opportunity employer. All qualified applicants are encouraged to apply and will receive consideration for employment without regard to their protected veteran or disabled status, or any protected status.

Contact Information to Apply

Apply to the link below:
Careers (myworkdayjobs.com)
