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Job Opportunity

	Company
	Five Below Inc.

	Job Title
	Customs & FTZ Specialist

	Location
	Remote (Local AZ preferred)

	Salary Range
	TBD

	Relocation Assistance
	N/A


Job Description / Responsibilities / Requirements

Position: Customs & FTZ Specialist
DEPARTMENT:  Supply Chain

Report To: Customs Trade and Compliance Manager
POSITION SUMMARY: 

Five Below is seeking a Customs Trade & FTZ Specialist to join our growing Trade and Customs Team.  This person will help ensure Five Below Inc.’s adherence to U.S. import compliance and FTZ requirements. This position will work cross-functionally with the supply chain and Ship Center teams, as well as Product Development, product suppliers, and Customs Brokers.  The Specialist will assist with import-related documentation, product classification support, PGA applicability, and day to day FTZ management support. 

Position Location:  Remote locations considered.  Ideal candidates will reside within ~2 hours of Buckeye Arizona Ship Center location.  Non-local candidates must be able to travel to AZ SC on short notice as required and must be able to support SC Ops time schedule (Mountain Time Zone).  
Job Responsibilities:

· Serve as Five Below’s FTZ operations/process expert.  Manage daily relationship and be first point of contact for 3rd party FTZ Operations Team. 

· Ensures accurate systemic data exchange and reporting, including inventory reconciliation with Warehouse Management System (WMS) and FTZ Inventory Control and Recordkeeping System (ICRS). 

· Communicate with the FTZ Administration Team, Operations, Customs and Border Protection, Grantee, Brokerage, Carriers and the Customer(s) for efficient, compliant operations.

· Participate in conducting internal audits of Zone operations as well as maintaining proper record keeping required for FTZ.

· Review and determination of relevant import applicable requirements for products, such as  tariff classification, FTA and GSP eligibility, valuation, country of origin, AD/CVD, and denied party screening.

· Determine Partner Government Agency (PGA) applicability for products, assess items for  clearance, permit, license, and/or documentation requirements.

· Support compliance-related projects/assignments, as needed. (Compliance Manuals and work instructions, FTAs, risk assessments, binding ruling requests, post-entry reviews and updates, CBP inquiries, internal audits etc.)

· Partner with 3rd Party Operator to produce  FTZ metrics and KPI reports.

· Update and maintain database and records for products--HTS, PGA, etc.  

· FTZ site implementations, ability to manage FTZ audits, as well as drive CIP initiatives to meet internal customer warehousing requirements

· Support and manage Customs & Border Protection requirements related to Foreign Trade Zone regulations

· Management of FTZ escalation processes and potential resolutions

· Ability to perform root cause analysis and reconciliation/resolving receipt/shipment discrepancies

· Other duties as assigned

MINIMUM Qualifications:

· 4+ years’ experience in Broker or importer environment; minimum 2 years day to day FTZ operation’s support / oversight experience is required.  

· Expertise with product classification under the Harmonized Tariff Schedule, including sets and kits.  Ability to interpret and apply GRI(s) correctly. 

· Ability to effectively communicate with and work closely with Customs Brokers, Freight Forwarders, Warehouse Operations, and US Customs

· Experience determining and managing Partner Government Agency (PGA) and AD/CVD requirements

PREFERRED QUALIFICATIONS

· Certified Customs Specialist (CCS) or Licensed Customs Broker

· Experience with Global Trade Management (GTM) software

· Prior experience with Manhattan WMS, Oracle RMS 

SKILLS

· Ability to change directions quickly and adapt to new situations, adapting role as needed. 

· Excellent oral & written communication.  Ability to effectively communicate trade related information to internal and external partners.  

· Microsoft Office products (i.e. Excel, Word, PowerPoint, Access, etc.), especially advanced excel data analysis skills.

· Ability to work independently and in a fast-paced environment.

· Ability to make decisions and execute with limited oversight.

· Ability to work in a team environment and adjust day to day as needed to support changing priorities.

· Excellent time management and organizational skills.

Contact Information to Apply

christine.kuhn@fivebelow.com
https://fivebelow.wd1.myworkdayjobs.com/fivebelowcareers/job/Buckeye-AZ-85326/Customs-Specialist--Free-Trade-Zone--FTZ-_JR22925?source=Linkedin
