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Job Description Form


	Position Title:   Trade Compliance Manager EMEA

	Date 2/8/2023

	Department: 660-Strategic Supply Chain

	Business Unit or Region: EUROPE

	Location: Germany (Hybrid)

	Reports to (Job Title):  Global Trade Compliance Manager

	Position Summary
(Summarize in one or two paragraphs the major purpose or objectives of this job)

	
Primarily responsible for ensuring QSC’s compliance with trade laws, trade business processes, and regulations in Europe, the Middle East and Africa. Act as a point of contact for EU customs authorities. Manage the Trade Compliance risk profile of QSC EMEA business, including conducting proactive compliance risk assessments, identifying potential areas of compliance vulnerability in the region, develop and implement corrective action plans for resolution of problematic issues.

	Essential Functions/Core Duties
(List the CORE job duties that are ESSENTIAL for success on the job.  For non-management jobs, include % of time.  PLEASE do not list any job duty that is 5% or less.)
	% of Time
(Total=100%)

	Analyze and interpret EU trade compliance laws and regulations associated with the common EU export control regime, as well as key export control regimes in the EU Member States (such as BAFA).
	30%

	Develop and implement regional compliance policies, processes, and procedures in line with the QSC Global Trade Compliance policies.
	20%

	Support with classification, valuation, country of origin, special trade programs and/or export controls.
	10%
	Work cross-functionally to develop/implement process improvements related to import and export activities and actively contribute to the delivery of the regional compliance program.
	10%

	Communicate regulatory updates and provide advice/guidance to corporate function stakeholders on regulatory/process changes while keeping abreast of potential impacts or opportunities.
Support with training and development for the business on compliance processes.
Monitor the day-to-day company operations to ensure compliance with applicable trade laws, rules, and regulations for QSC’s EU business.
Maintain and improve QSC’s EU policies and procedures, ensuring regional consistency and continuous improvement.
Escalate any issues or requirements to Global Trade Compliance Manager Manager.
Perform other duties as assigned or required according to Global Trade or company requirements or strategy.
	30%
	
	

	Job Requirements & Qualifications

	Education:  Describe the required level of education necessary to perform the essential duties.  If a BA/BS or higher is required, include preferred discipline (i.e. Finance, Marketing, etc.)  Also include licenses or certificates required where appropriate.

	Bachelor’s degree or similar certifications in a relevant field (International Business and Trade, Logistics, etc.) or equivalent work experience.

	Experience:  Describe the years and type of experience typically required. 

	3-5 years of experience in an import/ export and/ or auditing role with knowledge of trade compliance processes and the interplay with global supply chain.

	Independence:   Describe the level of independence this job is allowed—what decisions can be made without supervisor approval, or are decisions made only within guidelines?

	Allowed to make certain non-revenue affecting decisions for the Region. Monetary decisions can be made within strictly designated parameters.
	Supervision:  Will this position have direct reports?  List the number of direct reports and the job titles.  Also, describe the scope of supervisory duties.  

	Non-supervisory
	Knowledge and Skills:  Describe any knowledge, skills, or technical expertise needed.

	Fluent in English language both verbal and written.
Clear and compelling communication.
Knowledge and experience with GTS modules of Trade Compliance or other compliance systems or software.
Experience working on cross-functional teams tasked with implementing system changes as per user or legal requirements.
Excellent research and analytical skills, and able to present conclusions clearly and effectively given the intended audience and context.
Excellent understanding of the relevant regulatory environment, the impact on QSC and how to develop, improve and execute effective compliance programs.
Maintaining and continuously influencing good corporate culture and ethics, be a self-starter, and be able to work independently.
Familiarity with US EAR and UK’s HMRC MSS  reports is a plus.

	Who Completed the Job Description?

	Name:
Oana Stoenescu
	Job Title: 
Global Trade Compliance Manager
	Date:
2/8/2023

	Working conditions/physical demands

	
	% of time
	
.lbs
	Frequency

	Standing 
	5%
	
	☐ Frequently
	☐ Moderately
	☒ Rarely

	Walking
	2%
	
	☐ Frequently
	☐ Moderately
	☒ Rarely

	Sitting
	90%
	
	☒ Frequently
	☐ Moderately
	☐ Rarely

	Bending
	1%
	
	☐ Frequently
	☐ Moderately
	☒ Rarely

	Carrying
	1%
	5
	☐ Frequently
	☐ Moderately
	☒ Rarely

	Lifting
	1%
	5
	☐ Frequently
	☐ Moderately
	☒ Rarely

	

	HR Operations Use Only

	Job Code:
	Job Grade:

	[bookmark: Check1][bookmark: Check2]FLSA:  Exempt    |_|            Non-Exempt   |_| 
	EEOC:

	

	Disclaimer

	This job description is intended to provide a general description of the nature and level of work performed by employees assigned to this job.  It is not intended to be an exhaustive list of all responsibilities, duties and skills required.  The physical demands and work environment described here are representative of those normally associated with this position.  The Company will provide reasonable accommodation to qualified individuals with a disability unless doing so would result in undue hardship.  Applicants or employees must notify the Vice President of Human Resources of any need for reasonable accommodation.
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