MARC N. TORBIT 
14320 Mezzaluna blvd apt 326 OKC OK 73134▪ (314) 269-3580)  ▪  marctorbit@live.com

EDUCATION
Southeast Missouri State University                     Cape Girardeau, MO                                    May 2016	
Bachelor of Science in Business Administration     Major: Marketing: Integrated Marketing Communications                                                                   Major GPA: 3.5


RELEVANT WORK EXPERIENCE
Arch Technology Solutions Logistics Project Manager Oklahoma City, OK January 2020-Present
· Created Arch’s entire supply chain solution from the ground up. Developed new strategies, business and operations planning to respond to the elements that help with our competitive advantage. Complied with/ continuously learned international customs laws to ensure the smoothest transition into a new country as possible.
· Set, manage, and lead our client expectations regarding project scope, timeline, following through on our word, and proving to the client why Arch is one of the top leaders in network maintenance. 
· Project management- Leveraged our network of vendors and partner channels to establish Arch as a global competitor. Set a timeline to enter South America, the EU, Asia, Oceania, and Africa. All met and exceeded current expectations. 
· Leadership- Continuously educate our clients procedures on how to identify network interruptions and teaching my peers on the complexities of international shipping procedures. 
· Account management- In charge of over a 3-million-dollar portfolio including AT&T, nestle, Airgas, and DOW. Clients point of contact for day to day operations. 
· Bringing on new technology: Introduced Arch to a platform that allows us to dispatch equipment in real time.  This has cut out the middleman Arch use to operate with and now we have seen a 100% increase in response time with all of our service level agreements.
· Coordinate shipments around the world from point A to B following all CPB guidelines. 
· Actively managed our vendor relationships/ negotiated current pricing to keep the budget in line
· Passed customs broker exam. License coming soon

Total Quality Logistics, Logistics Account Executive   St. Louis, MO      January 2019- Jan 2020
· 100+ dials every day to shuffle prospects in and out of my pipeline
· Coordinate trucks every single day from Point A to Point B and always exceed the customers’ expectations by ensuring on time delivery 
· Responsible for all my accounting. Load accuracy, payment accuracy, noting the load correctly, and making sure customers actually pay the bill
· Built a $3k a week book of business in 4 months.  Cleared “proving grounds” in a week; first one in my training class
· Maintain the highest level of customer service for customers and carriers. Broker- carrier relations and broker- customer relations drives my business. 
BizLibrary, Sales Development Rep	    St. Louis, MO		June 2018- December 2018 
· Make 60+ calls and 50+ emails every day to stay on top of metrics and set a Discovery call every other day
· Continuously prospect C- level executives everyday through Salesforce and other channels (LinkedIn, google, researching competitors of our top clients etc.)
·  Consistently hold my work ethic to a higher standard than most to hit above goal and to keep my pipeline flowing
· Help modify and analyze our current outbound/inbound strategy to produce more revenue for our company
AAA, Field Sales Agent      St. Louis, MO		                  June 2016- June 2018
· Provide legendary service to all members and educated people on the AAA membership
· Prospect in and outside the office to meet sales goals
· Work the duty desk once a week to service all members of AAA who walk in and out of the office 
· Analyze current demographic data and client base to set reasonable sales objectives.

