Are you looking to build a long-term career in freight forwarding and logistics?  Would you like to work in an atmosphere where your team values you?  Here at Hellmann, we treat you like family.  We offer an employee-centric culture with strong core values.  Our elite team and global network provide client driven supply chain solutions worldwide.  Come join our team.
CUSTOMS BROKERAGE MANAGER
ESSENTIAL DUTIES AND RESPONSIBILITIES
· Ensures that customs and governmental processes, procedures and activities are performed and managed based on global, country specific and port specific governmental regulations.
· Performs timely and accurate costing, revenue estimates, rating, and invoicing, to minimize WIP, DSO, and Bad Debt 
· Performs role of product subject matter expert when communicating with customers in a variety of settings
· Professionally manages customer escalations in conjunction with Account Management or Sales
· Conducts regular employee performance reviews and sets performance goals, monitors, and manages staff and workload allocation across all product teams, develops team members and implements succession planning.
SKILLS AND EXPERIENCES
· Bachelor’s degree (Business, Logistics and Supply Chain, Transportation, or associate field), or equivalent combination of education and work experience.
· High School Diploma or GED required.
· Five – Seven years of experience as a Customs Brokerage Agent.
· Two years of prior experience in a supervisory role required.
· Must have broker’s license.
What’s In It for You: 
Become part of the Hellmann family, for we yearn and strive for a better world where humankind takes care of the environment, quality of life is improved, and social equity is reality. For the better. Together. 
 
Premium benefits package: 
· Health, Dental, Vision, Wellness Program 
· PTO/Sick Pay 
· 401(k) with employer match  
· Additional Voluntary Benefits  
· Accident, Critical Illness Insurance, Flexible Spending Accounts (FSA), etc. 
· Learning and development for career growth opportunities 
 
Employer Sponsored: 
· Short-Term & Long-Term Disability 
· Basic Life and AD&D 
· Employee Assistance Program 
 
All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, protected veteran status, or disability status.  
Additional Voluntary Benefits available

We are an Affirmative Action/EEOC employer. 
#Hellmannjobs2023
